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e TOM TAT Chuyen doi s6 la thudt ngit méi dwoc ban hanh gan day trong Chuong trinh
Chuyen doi so quoc gia ciia Chinh phii. Tuy nhién, chuyén doi sé va boi canh chuyén déi
so da va dang lam thay d6i cdch thire con nguoi song, lam viéc va twang tdac voi nhau ngay
nay. Nhitng bién doi manh me 5 nhat dién ra trong linh viee viéc lam va tir d6 lan réng ra cdc
linh vuc khac cua doi song thiic ddy van héa binh dang gidi. Cho dén nay, cdc nghien ciru
vé chuyen doi s6 chii yeu tap trung vao su thay doi cong nghé va tac dong kinh té, trong
khi d6, dé hiéu ré va hiéu diing vé chuyén doi sé, boi canh chuyen doi s6, s6 héa va nhdn
thire ciia dai da s6 nguoi dan vé chuyén doi s6 nhdm thiic day van héa binh dang gidi chia
nhan dwoc sw quan tam nghlen civu thich ddng. Bai viét sé phan nao lam ro, phan tich mo
dau vé thudt ngir chuyen doi 50, Chwong trinh Chuyen d6i s6 va chi ra nhirng thong tin thu
thap dwoc ban dau vé nhan thire ciia nguoi dan veé chuyén doi s6 nham thiic ddy van héa
binh dang gici théng qua phwong phdp tong hop dw ludn trén mang xa hoi.
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® ABSTRACT: Digital transformation is a new term recently issued in the Government s
National Digital Transformation Program. However, digital transformation and the digital
transformation context have been changing the way people live, work and interact with each
other today. The most dramatic changes take place in the field of employment and from there
spread to other areas of life promoting a culture of gender equality. Up to now, studies on
digital transformation have mainly focused on technological changes and economic impacts,
while to clearly and correctly understand digital transformation, the context of digital
transformation, digitalization and the majority of people s awareness of digital transformation
to promote a culture of gender equality have not received due research attention. The article
will partly clarify and analyze the introduction of the term digital transformation, the Digital
Transformation Program and point out the initial information collected about people’s
awareness of digital transformation to promote a culture of gender equality through the
method of synthesizing public opinion on social networks.
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1. MO DAU

Sy phat trién manh mé cua nganh cong
ngh¢ thong tin néi chung va cac mang xa hoi
truc tuyén ndi riéng hi¢n nay dang tac dong
nhiéu mat den doi song ¢4 nhan va xa hoi.
Khai niém veé chuyen d6i s6 ra doi trong boi
canh sy phat trién va ung dung céc nén tang
cong nghé¢ thong tin vao phuc vu cudc song
cliia con nguoi trong cac mang hoat dong cta
doi séng xa hoi. Cong viéc nay da tung budce
lam thay d6i cin ban cac phuorng thirc sinh
hoat, cling nhu viéc 1am va giao ti€p cua moi
nguoi trong mot b01 canh x4 hoi méi — bodi
canh chuyén doi so.

Vige nghlen ctru vé chuyén doi so la mot
yéu cau cip bach va quan trong nham tao
thém co s& khoa hoc trong vi¢c hoach dinh
chu truong, duong 161, chinh sach vé chuyén
d01 sO tao diéu kién thuan loi cho sy _phat
trién sd hoa va tung budc chuyen d6i s6 hoa
vao doi séng xa hoi, lam thay d6i toan dién
va can ban cac hoat dong cua con ngudi va
tao ra cac chuyen blen m&i tich cyc nham
phuc vu cho cudc sdng clia con nguoi ngay
mot tot hon, bén canh do, nghién ciru vé
chuyen d6i s6 con nham muc tiéu thae day
cac van hoa binh dang gi6i dya trén nén tang
str dung céc dir liu so trong cong vigc cling
nhu doi song hang ngay.

Chu dé vé chuyen doi so tai Viét Nam
cling nhu trén thé g10’1 con rat méi, chua co
nhi€u nghién ctru vé hoat dong nay. Mang
xa hoi truc tuyen la mot mdi trudng nén
tang so pho bién noi ma viéc chuyén doi s6
dang di€n ra manh mé hién nay, dac biét la
d6i voi tang lop thanh nién — nhiing nguol
dang st dyung rong rai cac nén tang sb nay.
Nghién ctru chuyén doi s6 trén mang xa hoi
truc tuyen 13 mdt yéu cAu quan trong bude
dau nham giai thich ‘nhing thay doi co ban
trong cong tac chuyen do6i 0 dé chuyén d6i
sO thich img dan Vo1 moi tang 16p nhan dan
va bao phu rong khip trén toan b quoc g1a
hoan thanh cac myc tiéu vé chuyen d6i sb
qubc gla ma Chinh phu va toan thé nhan dan
ca nude dang hudng dén.

Thong qua viéc nghién ctru nhén thirc cua
ngudi dan trén mang xa hoi vé chuyén doi s

nham buéc dau gitp cho cac nha hoach dinh
chinh sach va toan xa hoi h1eu va do lu:ong
duoc tac dong ctia chuyén doi sb toi doi séng
cling nhu nhén thirc cua ngucn dén hién nay,
qua do ting cudng hiéu biét vé s6 hoa nhim
muyc ti€u chinh la thuc day cac van hoa binh
ding g1 mai trong bbi canh chuyen déi sd
dang dién ra rong khap trén toan thé gidi noi
chung va ¢ Vi¢t Nam noi riéng.

2. BINH PANG GIOI VA CHUYEN
POI SO

Binh dang gi6i 1a viéc nam, nit ¢6 vi
tri, vai trd ngang nhau, duoc tao diéu kién
va co hoi phat huy nang luc ctia minh cho
su phat trién cua cong dong, ctua gia dinh
va thu hudng nhu nhau v€ thanh qua cua
su phat tri€n do. Binh dang gi61 dugc danh
gia dudi nhidu goc do va dugc quy dinh tai
Luat Binh dang gioi sO 73/2006/QH11 ngay
29/11/2006. Binh ding gidi trong lao dong
va viéc lam la mot trong nhitng noi dung
quan trong trong danh gia binh dang vé gioi
trong giai doan hién nay.

O nudc ta, binh dang gidi da duoc cai
thién trong nhitng nam gan day. Tuy nhién,
van con khac biét nhiéu giita thanh thi va
nong thon; glu’a cac Vung kinh té. B6i canh
chuyen d6i s6 1a mot boi canh xa hoi méi
voi trung tam la ing dung cac cong nghe sd
nham nang cao nang suat lao dong, cai thién
phat trién kinh te, dong thoi chuyén doi sd
lam bién d6i cac ciu tric xa hdi ci, thay thé
va lam méi cac quan h€ xa hoi méi trén co
SO nen tang la cac g dung s6 hoa. Chinh vi
thé, trong Khuon kho bai viét, tac gia ap dung
dinh nghla vé binh dang gidi nhu 1a viéc
nam, nit ¢6 vi tri, vai tro ngang nhau, dugc
tao diéu kién va co hoi phat huy nang lyc cua
minh cho sy phat trién cta cong dong, cua
g1a dinh va thy huong nhu nhau vé thanh qua
ctia su phat trién do.

Tlep can van hoa trong binh dang glol
nham x6a bo  phén bigt d6i xtr vé gidi tir goc
dd van héa s6; Tao co hdi nhu nhau cho nam
vantr trong phat trién kinh té —xa hdi va phat
trién nguon nhan lyc, tién t6i binh dang gidi
thuc chat gitta nam, ni; dong thoi thiet lap,
cung cb quan hé hop tac, hd trg gitta nam, nir
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trong moi linh vyc cua doi song xahoi va g1a
dinh.. Viéc nghlen ctru vé chuyén doi sb g1up
cho do6i méi cac phuong thirc hoat dong ctua
x& hdi, nang cao nhan thic cua nguoi dan
ve chuyen d01 sd va thuc day cac quan hé xa
hoi méi nham thic ddy binh dang gidi trong
mdi truong sd hoa hién nay.

Chuyén ddi s6 la chuyén (101 cac hoat
dong cua chinh quyen cua kinh té va xa hoi
1én mdi trudong so. Chuyen di sb 1a bude
phat trién tiép theo c6 tinh dot pha cua mg
dung cong ngh¢ thong tin thong qua vi¢e su
dung cac cong nghé so, cac nén tang so thay
vi phan mém ri€ng bi€t nhu di ligu 16, tri
tu¢ nhan tao... Tuy nhién, qua trinh trién khai
va thuc hién chuyen d6i s6 con chiu tac dong
boi nhiéu yéu t6 nhu ha tang sé (Internet,
may tinh, di¢n thoai thong minh...), dich
vu cong truc tuyén, chinh quyén sb, an toan
va an ninh mang, nhén lyc trong bdi canh
chuyén dbi so, nhan thire Ve chuyen d6i s,
trong d6 nhan thirc vé chuyen d6i s6 1a mot
van dé trong tam, quyet dinh sy thanh cong
cua cong tac chuyen doi so Do d6, dé dong
bd thyc hién chuyen d01 so cac dia phuong
can xem xét dén cac yeu t6 d6 (Nguyén Manh
Hung, 2020). Chuyén d6i s6 duoc xem nhu
la mot bo phan ctia Cach mang Cong nghiép
4.0 v61 nhitng cong ngh¢ mai va uu viét hon
rat nhiéu so véi cac cong nghé & Cach mang
Cong nghiép 2.0, 3.0. Cong ngh¢ s6 la mot
khai ni¢m then chot can lam rd trong khai
niém vé chuyen d6i s6. Cong ngh¢ s6 1a mot
tr chung chi cac cong ngh¢ nham tao ra va
str dung cac d6i trong dudi dang s0.

Noi khac, cong nghé sd 1a cac cong cu
dién tu, h¢ thong, thiét bi, phan mém va tai
nguyen dé tao ra, luu trir va xr ly dit lidu
s0. Cong nghé sb 1a mot qua trinh thay doi
tor phuong thire thu cong truyén thong sang
ap dung cong nghé voi cac tru cdt 1a cong
ngh¢ dién toan ddm may, cong ngh¢ internet
van vat, cong nghé chu01 khéi, dit liéu lon...
Trong moi tru’ong so cac t1n hiéu glao tlep
vO1 nhau bang céc tin hiéu sd, biéu dién dudi
dang tin hiéu nhi phan 1a 0 va 1. Cong ngh¢
sO theo nghia rong 1a cong nghé xur 1y tin
hiéu s6, hay cong nghé thong tin. Cong nghé
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s6 theo nghia hep 14 mot budc phat trién cao
hon cua cong ngh¢ thong tin. Viéc ap dung
cac cong nghé s6 trong doi song cho phep

“tinh toan nhanh hon, xtr 1y d@t li¢u nhiéu
hon, truyen tai dung lugng 16n hon, voi chi
phi ré hon” (B6 Thong tin va Truyen thong,
2020). Trong khu6n kho bai viét xac dinh
cong nghé so la tat ca nhimng hoat dong lién
quan dén sd hoa va viée sir dung s6 hoa phuc
vu cho hoat dong viéc lam thay thé cho cac
hoat dong viéc lam truyén thong Ap dung
cong nghe s6 1a viée st dung cong nghé sd
vao cac hoat dong viéc lam tao ra thu nhap.
Muyc dich chinh 1a nham nang cao chit luong,
nang suat va hiéu qua cua nhiing hoat dong
nay Bén canh do, ap dung cong nghé s6 con
gitip day nhanh hi¢u qua ciia hoat dong viéc
lam nhu: qua trinh quan ly ho s0, tai liéu dé
dang bao mat hon ma khong can dén glay to.
Hién nay, viéc ap dung cong nghé s6 & nudc
ta dang duoc trlen khai manh mé trén céc
linh vuc ctia doi song.

Tai Viét Nam, Chinh phu dé ban hanh
Chuong trinh Chuyen d6i s6 qudc gia thoi
gian tur nam 2020 den nam 2025, dinh huéng
dén nim 2030 voi tam nhin la dua Viét Nam
tré thanh quoc gia s6, 6n dinh va thinh vuong,
tién phong thir nghiém cac cong nghé va mo
hinh méi; d6i méi can ban, toan dién hoat
dong quan ly, diéu hanh ctia Chinh phu, hoat
dong san xuat kinh doanh cua doanh nghlep,
phuong thirc song, lam vi€c cua ngudi dan,
phat trién moi trudng s an toan, nhan vin,
rong khip.

Muc ti€u chinh cta Chuong trinh
Chuyén d01 s0 qubc gia nham muyc ti€u kép
vura phat trién Chinh phu s, kinh té sb, xa hoi
50, vua hinh thanh cac doanh nghiép cong
nghé s Viét Nam c6 nang lyc di ra toan cau.
Chuong trinh Chuyen d6i s6 quoc gia dé cao
tinh (mg dung cong nghé thong tin, khoa hoc
cong nghé¢ doi voi sy phat trién kinh té - xa
hoi, dac biét trong b01 canh chuyén doi so
ngdy cang trd nén cap thiét. Sy phat trién
manh mé cong ngh¢ thong tin cling co tac
dong dén moi ting lop trong xa hoi, bao gom
ca tang 16p thanh nién. Cac van ban chlen
luge vé muyc tidu chuyén doi sb qudc gia
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luén dé cao tinh 1’1’ng dung khoa hoc cong
nghé, trong d6 c6 cong ngh¢ thong tin trong
su phat trién kinh té - x@ hoi nhanh va bén
viing. Tuy nhién, viéc gan chinh sach vé phat
trién 0 hoa, chuyen do6i so voi thue hién cac
muc tiéu Ve binh dang gioi trong ky nguyén
chuyen d6i s6 van con nhitng khoang trong
va can cO nhiing nghlen ctru ban dau bd sung
nham thuc hién cic muyc tiéu vé binh déing
gioi trong ky nguyén van hoa méi — van hoa
s0 toan cau.

Tém lai, trong Chuong trinh Chuyen
d6i s6 qudc gia, Chinh phi da néu 1én tim
quan trong trong vai tro dong thuin cua
ngu(n dan anh huong to 16n t6i sy thanh
cOng cua chlen lugc chuyén doi s6 qudc gia:
nhan manh rang Nguoi dén la trung tdm cua
chuyén dbi so. Thiét bi di dong thong minh
la phuong tién chinh cta nguol dan trong thé
glOl s0. Hinh thanh van hoa s6 gan védi bao
v€ van hoa, gia tri dao duc can ban cua con
ngu:orl va chu quyén sé qudc gia. Chuyen d6i
soO la phuong thirc dé thyc hién cac Muc tiéu
phat trién bén vung cua Lién hop quoc Bén
canh do, su vao cudc cua ca h¢ thong chinh
tri, hanh dong dong bd ¢ cac cap va sy tham
gla cua toan dan la yeu t6 bao dam sy thanh
cong ctia chuyén doi s6. Déi véi vai tro cua
ngu’01 dan, Chuong trinh nhan manh rang
nang cao nhan thuc Ve chuyen d01 s0, va
tmg dyng cong ngh¢ sO trong cudc song cua
toan bd tang 16p nhan dan Ia hai yeu t6 rat
quan trong lién quan dén su thanh cong cua
Chuong trinh Chuyen d6i s6 quoc gia. Cu
the hon hai diéu nay duoc néu 16 trong phan
T6 chire thyc hién nhu sau: Trach nhi¢m cua
cong dong: Cong qdong dan cu, t6 dan pho,
hd gia dinh, céc t6 chirc, cd nhan chu dong,
tich cuc nang cao cac ky nang u’ng dung
cong nghe 50, nang cao nhan thirc vé chuyén
d6i s6.

3.NHAN THUC VE CHUYEN POl
SO CUA NGUOI DAN THONG QUA
TiM HIEU DU LIEU CUA MANG XA
HOI

Chuyén d6i s6 gan lién véi viéc sur
dung internet cta ngu:ol dan. Theo Statista
(2020), nam 2017, s6 lugng nguoi dung

internet 1a 50,2 triéu ngu:c‘ri va tang 1én
59,2 tri¢u nguoi vao nam 2019 va udc
t1nh nam 2020 14 63,6 tri¢u ngu’(n va dén
nam 2023 1a 75,7 triéu nguoi.

Theo thong ké cta B Lao dong Thuong
binh x& h¢i, nhom déan so su dung Internet
nhiéu nhét 1a 20- 24 tudi (chiém hon ).
Nhu’ng khac biét vé nhan tharc va hanh vi
g1ua nam gidi va nir glorl d6i véi cach tiép
can trén khong gian sO khong chi phan anh
ddc trung gidi tinh ma con tac dong truc tiép
dén tién trinh chuyén doi so.

Péi v6i nam gidi: Kha nang tiép nhan
nhanh va str dung thanh thao trén khong gian
mang internet va cac cong nghé mai gitip ho
tr¢ thanh nhimg nguoi ti€n phong trong viée
ap dung céac ung dung s0. Tuy nhién, can
nang cao nhan thue vé tam quan trong cla
van hoa sb de ho chu dong hon trong viéc
su dung va tiép can, thay vi chi tap trung
Vao cac ung dung phuc vu cong vigc hodc
s¢ thich ca nhan ma quén di mat vigc tu’ong
tac xa hoi 5O nham thic day binh dang gidi
trong tlep can s6 hoa.

Déi v6i nit gioi: Sy can trong va chu
trong vao loi ich thiét thyc cua cac ung dung
s6 ¢o thé 1a dong luc dé phat trién cac nén
tang than thién, dé sur dung va hudng t6i
ngu0'1 dung Tuy nhién, can khic phuc cac
rao can ve k¥ nang, su tu tin, va bado mat de
ho tham gia tich cyc hon vao céac dich vu sO
truc tuyén. Viéc chu trong den cac the manh
cua nam va nit trong vi¢c tiép cén s6 hoa la
mot budce dé thuc day phat trién van hoa sd
nham tang cuong binh dang gioi trong ky
nguyén so. . O Viét Nam, s6 luong nguoi sur
dung Internet ngay cang tang, tinh dén hét
thang 10-2011, da ¢6 hon 26 tri¢u nguoi st
dung, tuong duong voi khoang 31% tong
dan so va dung dau cac nuéc ASEAN V€ 80
lu:ong ngu:ol dung Internet. Trong do, gan 2/3
SO ngum su dung Internet tai cac thanh phd
16n ¢ d6 tudi dudi 30. O Viét Nam, s6 lugng
nguoi su dung internet dang ngay cang tang
1én.

Mang xa hoi dang ngay cang tr¢ nén
pho blen va dang co nhung tac dong sau
rong dén moi tang 16p, moi linh vuc trong xa
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hoi, dac bi€t 1a Facebook - mang xa hoi ¢co
luong nguoi dung 16n nhét thé gidi. Tinh d&én
quy 4/2019, s6 luong ngu’(n dung Facebook
hang thang trén toan cau 1a hon 2,5 ty nguoi
(Clement, 2020). S6 lugng nguoi st dung
mang xa hoi dang tang 1€n trong nhung nam
gan day. Nam 2017, so lugng ngu:01 su dung
mang xa hdi la 43,8 triéu nguoi va tang lén
48 triéu nguoi vao nam 2019 va udce tinh s
lugng nguoi sir dung mang xa hoi trong nam
2020 la 49,6 triéu nguoi, nam 2023 1a 52,8
tricu ngum (Statista, 2020a) Facebook la
mang xa hoi duge nhiéu nguoi yeu thich va
su dung nhiéu nhat & Viét Nam véi 45,3 triéu
nguodi nam 2019 (Statista, 2020b).

Mang xa hoi da giap ngu’oi s dung
Internet thuan loi hon trong vigc két nbi,
tiép can va chia se¢ thong tin nhanh véi chi
phi thap, va no ngay cang dong vai tro quan
trong trong doi song xa hoi ctia mdi quoc
gla cac tang lop tham gia mang xa hdi ngay
cang dugc md rong khong chi céac dbi tuong
thanh nién nhu nhung ngay dau & Viét Nam.
Ung dung rong rdi cua mang xa hoi dang
ngdy cang pho cap trong doi sdng nguoi
dan. Ttur thang 10-2015, Chinh phu Viét Nam
da 1ap hai tai khoan Facebook “Thong tin
Chinh phu” va “D1en dan Canh tranh quoc
gia’ nham tao diéu kién thuan loi cho nguol
dan tiép can toi cac thong cdo bao chi, cac
chi dao cua Thu tuéng va mot s0 hoat dong
cua Chinh phu. Tu do, khuyén khich nguol
dan dong hanh cung Chinh phu trong viéc
thuc thi, dleu chinh cac chinh sach phu hgp
v6i thuc té doi song Mang xa hoi, mat khac,
cling la khong gian dé mot bo phan cong
ching chia s¢, thao luan cac y tu:ong, quan
diém, hodc lan truyen tin tirc va tao ra cac
thong tin. Chinh vi vay, viéc nghién ctru
nhan thirc ctia nguoi dan vé chuyén doi sb
trén mang xa hoi 1a mot huong nghién ctru
can thiét trong bbi canh cac cong ngh¢ sd
dang ngay cang pho bién hién nay.

Chuyén dbi sb dang tac dong dén toan
bd xa hoi, cac linh vuc quan ly, san xuat va
cac nganh nghe cham soc ste khoe, y hoc,
néng nghlep, san xuat ban 1¢...tao dleu kién
cho céc loai hinh d6i moi, sang tao va cac
mo hinh kinh doanh hoan toan mdi. Luc
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lwong xa hoi co thé tlep can mot cach thuan
tién, nhanh chong va dé dang nhét véi ap
dung cong nghe sO 1a lyc luong tré. Luc
luong tré 1a ngudn nhan lyc chu dao trong
ap dung cong nghe s0, 12 mot su thay d01
dang ké trong mo hinh co ban Ve cach cac to
chtrc tao ra gia tri. Trong hau het cac truong
hop, ap dung cong ngh¢ sO thé hién su thay
doi co ban trong tu duy co ban cua t6 chic,
hé thong va dic biét 1a ctia moi c4 nhéan (cu
thé 1a thanh nién) dang lam vigc ¢ tung vi tri,
linh vuc cu thé.

Nhu vay, thue tlen phat trlen hién nay
dang dit ra yéu cau cap thiét vé nang cao
hi€u qua nhan thirc cua ngu:ol dén, dac bi¢t la
luc luong lao dong tré veé chuyen d6i sb trén
mang x3 hoi. Do vay, bai viét nhdm cung cap
cac thong tin thu thap dugc trén mang xa hoi
de hleu nhén thac cua nguoi dan vé chuyen
d01 sO trén mang xa hoi, bude dau déanh g1a
vé thuc trang nhan thirc cua nguodi dan vé
chuyen d6i so, tir d6 dua ra nhu:ng goi mo
vé thuc trang nhan thirc clia nguoi dan vé
chuyén d6i s6 trén mang xa hoi hién nay.

Vi¢e ap dung phuong phap nghién clru
nhan thirc cta nguoi dan vé chuyén doi sb
trén mang xa hoi mang tinh dac thu cua
phuong phap nghién ctru du luén xa hoi va
truyen thong, boi 18 nén tang chuyén doi so
la cac nén tang cong nghe thong tin, chinh vi
Vay, vigc ti€p can cac phuong phap nghién
ctru vé du luan xa hoi va truyen thong 1a phu
hop trén cac nén tang s6 hoa hién nay cho
phép thu thap duoc cac thong tin vé thuc
trang g1a tang hay glam bdot vé mue do tim
kiém cua nguoq déan str dung internet va mang
x4 hoi dbi voi van dé chuyén ddi s6 hién nay,
phuong phdp dugc su dung trong bai viét 1a
phuong phap tham do ndi dung thong di¢p
du luan trén mang xa hdi. Phuong phap tham
do ndi dung thong diép du luan trén mang xa
hoi 1a mot phuong phap duge ap dung dua
trén phuong phap Phan tich Chuyén de®
theo chu dé lién quan. bay 1a mot phu:ong
phap hiru ich dé xay dung ly thuyét tir dir
lidu thuc nghlem thu thip dugc. Dac biét su
khac bi€t cua phuong phap nay cling dugc
ap dung dé nghién ctru cac thong di€p hay
cac dang thong tin van ban co6 trén mang xa
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hoi va tir d6 xir 1y va phén tich chung bang
cac ki thuat va cac cong cu cong nghé quét
dir li¢u dac thu ap dung cac cong ngh¢ ti€n
tién hién nay nhu tri tué nhan tao (AI) va
may hoc (Machlne Learning)..., tr d6 gitp
cac nha nghlen ctru dua ra du’orc cac bang
chimg cho céc luan diém nghién ciru.

Trong bai viét nay nhém nghién ctru
s€ ap dung phuong phap tham do ndi dung
thong diép du luan trén mang xa hdi theo
cac tir khoa lién quan trén cong cu Google
tim kiém xu huéng ma d6i tuong sir dung
internet quan tam bang cac tur khoa co lién
quan va cac lugng dé cap tuong tac vé cac
van dé lién quan dén chu dé nghlen cuu. Tu
phuong phap nay co6 the mo ta cac luong
tuong tac, tim klem vé chil dé lién quan va
dua ra dugc biéu do6 theo thoi glan vé lugt
tim k1em g1a tang hay giam bot cua ngu0’1
tim kiém str dung internet. Bang cach nay c6
thé dinh luong dugc xu huong quan tam cua
du ludn st dung internet vé& cac van dé ma
cOng chling quan tam thong qua cong cu tim
kiém manh nhat thé giéi Google ©.

Sau d6 nghién ctru céc tr khoa trén cong
cu Google dé tim klem cac tur khoa then chot
dugce str dung nhleu nhit vé cac van dé lién
quan dén chu dé nghién ctru. Luu y ¢6 thé
thu nho lai luot tim kiém va st dung theo
thoi gian va khu vyec vi tri dia 1y hodc c6 thé
so sanh cac xu huong tim kiém tir khoa cta
dbi tuong nguol st dung internet. Cho phep
danh gi4 cac tir khoa then chdt theo chu dé
lién quan bang viéc dinh lugng gid tri tur
khoa ma van dé nay duoc Google dinh g1a
gia tri tr khoa theo mo hinh ty nhan dién va
tong hop cua Tri tu¢ nhan tao (Al) va May
hoc (Machlne Learning). Sau d6 tién hanh
nghién ctru cac tir khoa then chét lién quan
dén chu dé chuyen ddi sb (dau tién la tr khoa
“Chuyén d6i s6”, tir do, tac gia tim klem va
lya chon céc ba1 dang c6 chat lugng t6t va
c6 luogt tuong tac cao c6 cac tir khoda then
chot va sat hon véi chu dé nghién ciru nhu:

“cong nghé so’ “thanh nlen” “Chuong trinh
Chuyen d6i s6 qudc gia” dé sir dung) trén
cac cong cu chuyen dung tham do du luan
quet mang xa hoi dé tim kiém luot tu:ong tac
va lugt dé cap td1 nhan thuce ctia nguoi dan

vé chuyén doi s6 hién nay. Phan tich va tdng
hop dir ligu tur cac cong cu quet dac thu nay
c6 thé tim kiém cac chu dé ndi bat ma du
luan quan tam thong qua mang xa hoi, tong
hop va thong ké duoc cac tuong tac va de
cap vé chu de lién quan t6i nhén thire cua
ngudi dan vé chuyén dbi s va nhan dién
dugc cac xu hudng quan tam ctuia nguoi dan
vé chu dé chuyén d6i s6 hién nay

Nghién ctru su dung phan mem tich hop
thuong phai d6i mat véi cac van dé chu yéu
khi thu thap thong tin la thong tin khong
ddy du va chinh théng. Khong gidng nhu
phuong phép khao sat bang bang hoi ngu:m
tra 161 thuong chi cung cap thong tin khi c6
san, nhitng nguoi str dung mang x@ hoi c6 xu
huong dang nhimg gi ho mudn, bat cir khi
nao ho muon. Nhiing nguoi st dung mang
xa hoi ¢6 kha nang kiém soat ndi dung cua
ho sau khi né dugc dang. Ho ¢6 thé chinh sua
hoic x6a bai viét hodc thay doi cai dat quyen
riéng tu li€n quan dén nhung bai dang cua
ho. Ngoai ra, phan 16n noi dung trong nghién
clru trén mang xa hoi bao gom noi dung cd
lién két trén cac nguon truyén thong khac
ciing ¢6 thé bi thay doi boi nhung nguoi su
dyng mang xa hoi. Mac du co nhiéu nhung
van dé dat ra nhu vay Ve viéc nghién clru
thong ké sir dung phan mém tich hgp nhung
viéc thu thap thong tin thong qua su dung
phan mém tich hop trén mang xa hoi lai thu
dugc nhitng ngudn dir li¢u rat phong phti ma
vigc diéu tra bang cac phuong phap truyen
thong khong ¢6 dugce. bac thu cua viée thu
thap dir liéu bang cac phuong tién phan mém
tich hgp trén mang xa hdi la dir liéu khao
sat thuong dugc thu thap mot lan duy nhét
trong phuong phap nghlen ctru 14t cat ngang
(cross-sectional studles) va mot vai 1an trong
mot khoang thoi gian cu thé véi phuong
phap nghién ctu doc (longitudinal studies)
@. Bén canh do, vi¢c nghién ciru bang céac
phan mém tich hop dugc str dung trong bai
viét s& cho nha nghlen ctru dugc cap nhap
thong tin li€n tyc v€ ca nhan, nhom nguoi st
dung mang x3 hoi bang cac ¥ kién, thai do
va hanh vi cua ho khi hg chia sé cac thong
tin trén mang xa hoi. Boi 1€ cac phuong tién
truyén thong mang xa hoi luén cho phép
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nguoi st dung cong khai (public) cac hoat
dong cua ban than thong qua cac trang mang
xa hoi. Mot mat khac, phuong phap nay toi
uu hon phuong phép nghién ctru bang bang
hoi truyén thong boi 1€ trong nghién clru
bang hoi truyén théng, nhung nha nghlen
ctru thuong phai nghién ctru doi tu:ong la cac
ca nhan. Trong khi do, viéc str dung cac phan
mém tich hop véi trang mang x3 hoi thi cac
don vi phéan tich vura la ca nhan, vira la cac
bai viét (content), cac tir chinh (key words),
trang (fanpage) hodc cac don vi phan tich
khac tuong ty. Viéc lya chon don vi phén
tich 13 phan quan trong nhét cua viéc lua
chon va phan tich dir li¢u. Phén tich dir ligu
duoc thyuc hién theo nhiéu cach khac nhau.

Trong qua trinh nghién ctru trén mang
xa hoi, bai viet liy cac thong tin tong hop va
phan tich chit loc duoc dya trén dung lugng
maiu ma cic phin mém tich hop (Sprout
Social; Falcon.io; Mailchimp; Databox;
Grow; ActiveCampaign; CoSchedule...) ¢6
thé nhan dién duoc bang cac cong nghé sd
mdi nhu tri tu¢ nhan tao va may hoc truc
tuyén v&i ¢& mau ngau nhién 14 2902444381
tai khodn mang xa hdi (bao gom tai khoan
clia cac trang mang xa hoi phd bién hién
nay nhu Facebook, Twitter, ...va ca ung
dung phat video Youtube) voi téng sb cac
nguon tin 1a 42172789 nguon thu thap thong
tin (bdo mang, bai dang fanpage, bai diang
ca nhan, bai dang nhoém, binh luén va dién
dan) Céc cong cu phan mém tich hop truc
tuyén sé& tién hanh quet va thu thap cac dir
liéu lién quan dén cong nghé s6 nham tao
ra mot buc tranh toan canh thu thap dir ligu
vé chu dé nghlen clru. Bleu do cho thdy su
tim klem va tuong tac vé chu dé chuyen
doi s6 cua ngu’(n dan trén mang xa hoi co
xu hudng gla tang dang ké, chu dé nay ciing
duogc nguoi su dung MXH ban luén va trao
d6i nhiéu trong bi canh chuyén d01 s6 dién
ra rong khip nhu hién nay. Cu the c03 125
lugt dé cap (ndm 2023) con 5O nay ¢ nam
2021 la 1811 lugt dé cap dén chu dé chuyen
d6i s6. Luong dé cap va tuong tac clia nguoi
stt dung MXH ciing gan nhu tu’ong duong
nhau. Téac gid cling lya chon ra cac biéu do
phu hop théng qua mot khoi lugng thong ké
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dir liu 16n str dyng tir cac cong cu tich hop
mang xa hoi dé lya chon dua vao bai viét.
Qua phan tich & trén, cong cu thong ké tac
gla su dung la cac phan mem tich hop mang
x3 hoi dé lay cac dir ligu thong ké phu hop
dua vao bai Vlet chir khong st dung cong cu
bang hoi truyén théng, day ciing 14 mot mat
han ché trong phuong phap thu thap dir licu
cua bai viet. B9 tin cdy duge dam bao khi
tac gia chat loc cac dir liéu tho bang cac tai
khoan mang xa hoi chi dugc dang ky dinh
danh tai khoan (nhu xac thuc hai yéu to hodc
xac thyc qua thoi gian thuc), tuy nhién, viéc
xac thuc dinh danh tai khoan mang xa hoi
cling chua hoan toan dam bao du do tin cay
thuc té, day cung 13 mot diém han ché trong
dir heu nghién ctru.

Nim bat duoc cac xu huong tim klem
va quan tam cua nguoi dan vé vige chuyen
d6i 0, cling nhu ap dung cong nghé s6 thong
qua cong chung su dung mang internet (ké ca
nhiing ngu’m gian tiép str dung mang internet
cling c6 thé tim kiém va thong ké dugc thong
qua nhting tir khoa ma céng ching str dung
internet quan tam). T d6, nam bat duoc chu
dé, xu hudng, thai do, thong ké cua tir nhom
cong chung su dung mang internet quan
tdm va dua ra dugc nhiing nhén thirc, thai
dod, qua trinh lan truyen dién bién tranh luan
thong tin ciia nguoi dan thong qua du ludn
xa hoi trén mang.

Hinh 1. Sw quan tam vé chii dé Chuyén
doi so trong vong 5 nam tro lai day (tu’ 2016
dén 2023) ciia cong chiing Viét Nam sik dung
mang internet

100

20thg 6,2 Ttng1,2018 2thg7,2019 31thg1, 2001

Nguon: Khdo sdt trén mang internet
cua nhom tac gia, 2023

Su quan tdm cua ngudi dan st dung
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mang internet den chu dé chuyen doi so co
sy gia tang dang ké theo biéu do trén. So luot
tim kiém va twong tac dén chu dé chuyén doi
s6 ¢6 xu hudng gia ting manh trong nhitng
nam trg lai day. Pinh diém cua Juot tim klem
va tu:ong tac vé chu dé chuyén ddi sb cua
nguoil dén st dung mang internet la trong
nam 2023. S6 lugt tim kiém vé chi dé dat
dinh trong ndm nay va du bdo s€ c6 xu huéng
gia tang trong thot gian to1 khi Chuong trinh
Chuyen d6i s6 qubc g1a truc tiép di vao thuc
té doi séng clia ngudi dan.

Co thé thay, chuyen d6i s6 da va dang
truc tiép di vao cudc song cua ngum dan,
gia tang nhan thic cua ngu0’1 dan vé chuyen
d6i sb trong cac linh vyc cua doi song xa
hoi. Pai b phan ngudi dan su dung mang
internet déu rat quan tam toi chu dé chuyén
d6i s6 dic biét trong b01 canh hi¢n nay khi
cac tuong tac tryc t1ep dan thay do6i thanh
cac tuong tac gian ti€p hay cac tuong tac
truc tuyen thong qua cac nen tang sO hoa
truc tuyen Cac giao tlep a0 dan tang 1én thay
cho céc giao tiép thuc ctia doi song, thay doi
cac phuong thurc tuong tac va dac biét trong
linh vuc lao dong, vigc 1am hién nay. Dai bd
phan nhung nguoi sir dung internet déu cho
thay viéc rat quan tim téi chu dé chuyén doi
0, va xu huong quan tam s€ con lan rong
hon nita trong cac tang 16p nguoi dan khi ma
bbi canh dich bénh Covid-19 dang lan rong
va dién bién phuc tap nhu hién nay.

Hinh 2. Tong lwong dé cdp va twong tac
trén mang xa hoi lien quan dén chii dé vé

Chuyén doi so

—>
® < O @
1811 10848 1154

TONG BE CAP LUONG TUONG

TAC TREN MXH

OE CAP TiCH CUC OE CAP TIEU CUC

Nguoén: Khao st bang cong cu mang xa
hoi cua nhom tac gia, 2023

Nhan the cua ngudi dan su dung
mang internet vé chu dé chuyén doi sé co
xu huong gla ting manh mé, bén canh do,
nhan thirc va sy quan tAm cta ngudi dan vé
cha dé chuyén doi s6 trén mang xa hoi ciing

¢6 nhitng luot tim kiém dang ké. Nghién ctru
su dung cdc cong cy tich hop mang xa hoi dé
tién hanh thu thap thong tin vé cac tai khoan
st dung va dang ky trén mang xa hdi vdoi cd
mau ngau nhién 1a cAc tai khoan da ding ky
su dung cac mang xa hoi (ddc biét 1a mang
xa hoi Facebook) cho thay sy tim kiém va
tuong tac vé chu dé chuyen d6i s6 clia nguoi
dan trén mang xa hoi ¢6 xu hudng gia tang
rat dang ké, chu dé vé chuyén doi sb ciing
duoc ngu:(n dan sir dung mang xa hdi ban
luén va trao d6i nhiéu trong bbi canh chuyén
d6i s6 dién ra rong khap nhu hién nay.

Hinh 3. So do lwong dé cdp, twong tic
va sdc thdi biéu hién xu hwéng tich cwc hay
fieu cyc cua cong chung trén mang xd hoi
lién quan dén chi dé vé Chuyén doi so
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Nguén: Khao sdt bang céng cu mang xa
hoi cua nhom tac gia, 2023

Luong dé cap va tuong tac cﬁa cong
ching sir dung mang xa hoi cﬁng gan nhu
tuong dong nhau. Nhimng dé cap toi chu de
chuyén ddi s6 trén mang xa hoi ciing gan
nhu nhén dugc nhitng phan héi va binh luén
vé chu deé twong u’ng Nhiing twong tac vé
cha dé chuyen d6i sO trén mang xa hdi cua
nguoi dan gan nhu 12 lién tyc. Nhitng dé cap
tich cyc, cling nhu nhiing y k1en ung ho cua
ngu’ol dan trén mang xa hoi vé chu dé chuyen
d6i sb hién nay ludn nhiéu hon cac dé cap
tiéu cyc hay xu huéng khong ung ho chuyén
d6i s6 qubc gia. C6 thé thdy chu truong cua
Chinh phu trong Chuong trinh Chuyén d6i
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s6 quoc gia nhan duoc rat nhiéu phan tng
tich cuc tir du luén trén mang xa hoi, su quan
tam cua cong chung hi¢n nay cling nhu céc
dinh huong va dudng 16i thuc hién rat rd
rang va bai ban, hi¢n thyc hoa duge cac myc
tiéu vé quic gia s6 ctia Chinh phu trong bbi
canh phat trién cong ngh¢ mang mé nhu hién
nay.

Hinh 4. Cac khu vuc quan tam dén chii
dé vé chuyén doi so trén mang xd héi

1 H Chi Minh 6 ‘Thanh Héa

2 NG 7 Hiiphing

3 paNing 8 smls

4 HaTinh 9 BleNnh

Nguén: Khao sat bang cong cu mang xa
hoi cua nhom tac gia, 2023

Thanh phé Ho6 Chi Minh 1a khu vuc co
cong chang su dung mang xa hoi quan tam
dén chu dé chuyen d6i s6 nhiéu hon ca. Sy
quan tdm ctia cong chang tai H6 Chi Minh
cling do nhiing dinh hudng ding dan va tam
nhin chlen lugce vé chuyen ddi sd va cong
tac thuc té trién khai cac hoat dong chuyen
d6i s6 trén dia ban. Bai viét s& trich dan
cac nhan dinh va y kién cua cac lanh dao
nhan duoc sy quan tim nhiéu nht ciia cong
chiing st dung mang xa hoi hién nay.

“Thanh phé6 H6 Chi Minh mudn try
thanh d6 thi thong minh thi toan bd ngudi
dan phai dung smartphone, internet toc do
cao. Tai Hoi nghi So két hop tac phat trién
gitta B§ Thong tin - Truyen thong va Uy
ban nhéan dan Thanh phb H6 Chi Minh B
Thong tin - Truyén thong ung ho viéc Thanh
phé H6 Chi Minh xac dinh st dung cong
nghé dé thac day kinh té tang truong va giai
quyét cac van dé cua thanh pho B6 Thong
tin - Truyen thong cung ludén xéac dinh thanh
phé 13 “dau tau” veé linh vyc ICT (cOng nghé
thong tin va truyén thong). Vé vigc phat trién
mang 5G, Bo Thong tin - Truyen thong cho
rang, Thanh pho H6 Chi Minh can dat myc
tiéu phi1 song dén tat ca cac khu cong nghiép,

B4 stiaeo- ruing 472025

khu nghién ctru, truong dai hoc trén dia
ban. “Nam 2023 la han cudi phai phu séng
toan bo Thanh ph Ho Chi Minh, dé twong
duong New York vé ha tang Vlen thong ,
Bo Thong tin - Truyen thong dé nghi cac
doanh nghiép vién thong coi sy phat trién
cua nganh la xy dung nén tang ha tang chu
“khong chi thun ty loi nhuan”. Noi vé linh
vuc vien thong, ngudi du:ng dau Bo Thong
tin - Truyén thong danh gia, chi 60% ngudi
dén thanh pho su_dung dién thoai thong
minh 1a rat thap, can dat ra muc tiéu tat ca
nguoi dan déu dung smartphone tat ca ho
dén phai co internet cap quang. “Néu khong
c6 hai diéu nay thi khong thé n6i Thanh phd
Ho Chi Minh la thanh phd thong minh. Béi
chinh quyen dién tr 1a cung cap thong tin,
dlCh vy cong den moi ngudi, moi luc, moi

Ve van dé an ninh mang, B Thong
t1n Truyén thong cho rang, ngu’ol Viét rat
¢ nang lyc trong linh vyc nay nén can phin
dau tr¢ thanh cuong quoc néu lam duoc s&
gidng nhu tré thanh cudng quoc quan sy
trong thé gidi thuc. “Thanh pho phai di dau
v€ an ninh mang, khong ¢6 ye€u to dam bao
thi khong ai dam chuyen d6i s vi rat nguy
hiém. Di¥ liéu 1a s6 phan con ngu’ol an toan
phai di trudc”. Trong qua trinh xay dung do6
thi thong minh va (mg dung tri tu¢ nhan tao,
thanh ph6 véi 10 triéu dan khong thé di 1én
cung lac ma phai chon Vung trong diém dé
dau tu. Vi vay, Thanh phé xac dinh khu vuc
trong diém can uvu tién 1a Khu d6 thi sang
tao, tuong tac cao, ¢ phla bong. Khu vuc
nay chiém 10% dan so, 10% dién tich - 1a
cai 10 tang tdc dé kéo ca thanh phd theo va
du kién dong gop 30% GDP. bay cling la
noi c6 mat do cao nhat vé dao tao, nghién
clru, ing dung cong nghé... Sip t6i thanh
pho s€ moi cac B nganh trung wong cung
gop y trlen khai thyc hién khu do thi sang
tao nay” (dan theo bdo dién tir Vnexpress;
Marc anh huong: 1/10)

“Viét Nam can xay durng mang xa hoi
maoi, cong cu tim klem méi. Bo truong B
Thong tin va Truyen thong cho rang, mot
mang xd hoi mai ton trong luat choi, tuin
thu phép luat so tai, va mot cong cy tim kiém
c6 két qua dang tin cy 1a can thiét trong mot
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h¢ sinh thai méi. Bo truong BO Thong tin va
Truyen thong da c6 budi gip g vGi cong
dong cong nghé thong tin — truyén thong
phia Nam vao chiéu 15/6. Trong bai phat
biéu cuia minh, Bo truong khuyén khich cac
doanh nghi¢p Viét Nam xay dung mot mang
xa ho1 ma1, cong cy tim kieém méi. Mang xa
ho1 may ti nguoil tao ra mat gia tri rat 1om,
B6 truong nédi. Vi du nguoi dung da dua
gia tri cong ty s& hitu mang xa hdi do 1én
500-600 ty USD, tuy nhién nguot hudng lgi
khong phai nguoi dung ma lai [a mot nguoi;
nguoi choi mang xa hoi d6 khong dugce tao
ra luét choi cua minh ma phai chiu quy dinh
cua mot nguoi. B tru:ong dan lai birc anh
chup trong d6 moi ngudi déu deo kinh thuc
té 40 ngodi trong phong, trong khi chi c6 moi
Mark Zuckerberg (CEO Facebook) khong
deo kinh. Bdi voi _cOng cy tim kiém Google,
Bo trudng cho rang voi mot cau hoéi binh
thu’ong nguoi dung nhan dugc hang tram
ngan, ¢6 khi hang tri€u cau tra 101. Trong cac
cau tra 101 do, khong biét cau nao dung, cau
nao sai; cu nao dung duoc, cau nao khong
dung dugc. Co nhitng doanh nghiép tra tién
thi Google dua ket quéa tim kiém lén dau dé
nguodi dung dé thay “Noi mot cach khac thi
tri thue da bi dong tién tha hoa”. Trong bai
phat biéu trude cac doanh nghi€p cong ngh¢
thong tin tai Thanh phé Ho Chi Minh, B
truong BO Thong tin va Truyen thong cho
rang thé gidi can mot cach ti€p can madi vé
mang xa hoi, nhiing nguoi tham gia mang
xa hoi phai dugc chia sé nhitng giad tri ma
mang xa hoi do tao ra. Ho pha1 duogc tham
gia quyet dinh ludt choi va ho phai dugc
bao vé trén do. “Mang xa hoi 1a mot xa hoi,
vay nén cac gia tri dao dirc can ban ctua con
ngudi phai dugc ton trong, phai tuan thu
luat phép cua cac quoc gia” Bo truong Bo
Thong tin va Truyen thong phat biéu. Tuong
tu, viéc tim kiém thong tin thi bén canh mot
cau hoi co to1 hang tram ngan cau tra 101
khac nhau thi cling can ¢6 mét céu tra 161 ¢o
do tin cay. “Nhung yéu cau méi ndy cia xa
hdi mo ra khong gian cho cac mang xa hoi
mdi, cac cong cu tim ki€ém maoi trong mot
hé sinh thai s6 md1i, cac doanh nghiép cong
nghé thong tin Viét Nam, cac cong ty khadi

nghi¢p Viét Nam c6 mot co hoi 1on de phat
trién hé sinh thai méi véi triét Iy méi va véi
mo hinh kinh doanh mé1i, khong chi cho Viét
Nam ma cho ca thé gigi” Bo truong néi. Bo
truong khuyen khich doanh nghlep thay doi
tu duy, d6i méi sang tao dé gop stc trong qua
trinh chuyén doi s6 cua Viét Nam, gop phan
xay dLrng Vi¢t Nam hung cuong. Mot vi du
trong viéc chuyen doi so s€ dugce ung dung
sap to1 1a moi nganh nghé, linh vyc can xay
dung platform (nen tang) thong nhét riéng.
Céc nén tang c6 thé duoc Lrng dyng cho moi
doanh nghlep, cO quan, ngu’ol dan, gop phan
chuyen d6i s6 trén dién rong; chir khong thé
xay dung ha tang cho tirng co quan, don vi,
c4 nhan. Chang han, Viét Nam ¢6 khoang
2.000 to bao, tap chi. Néu timg co quan nay
xay du’ng nén tang cua riéng minh thi s€ lang
phi va mét thot gian. Trong khi do, neu xay
dung mot nén tang thdng nhat dé nh1eu to
béo c6 thé dung nén tang nay thi s& tiét kiém
chi phi hon, chuyén ddi s nhanh hon, cong
viéc kinh doanh higu qua hon. Bén canh do,
theo B truong, nén tang méi (du klen ra
mit thang 7, ‘thang 8 nam nay) co the giap
cac t bao tdi wu quang cdo, han ché tinh
trang hién nay phan ntra doanh thu quang
cdo sO clia cac co quan truyen thong thudc
vé cac cong ty nudc ngoai” (dan theo bdo
dién tu Techtimes).

4. NHUNG VAN DE PAT RA POI
VOI CHUYEN DOI SO BE THUC DAY
VAN HOA SO TRONG BINH PANG
GIOI TRONG BOI CANH HIEN NAY

Thyc tlen cho thay, dé tang cu:ong
chuyen d6i sb trong nguoi dan, can co g1a1
phap dé ngucn dén nhén thiec, hiéu dugc tam
quan trong va tham gia nhleu hon vao tung
budc cua chién luoc chuyen d6i so tor do
cac nha quan 1y c6 thé trong tac, d1eu chinh
va dinh hudng cac hoat dong chuyen dbi sd
di vao thuc chat doi song cua toan by nguoi
dan nham muc tiéu thac day sang tao toan
x& hoi. Chung t6i khuyen nghi mot t1ep can
toan thé trong van dé tim kiém giai phap
tang cuong sy tham g1a cua nguoi dan trong
bdi canh chuyén ddi s6 nhu sau:

- Tan dung mang xa hoi (MXH) dé ting
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cuong viéc trao doi veé chuyén do6i s6 cua
nguoi dan. MXH cho phép md mang dan
tri, thuc day cac co hoi hoc tap va nang cao
nang lyc s0 cua cac ca nhan, cac nhom xa
hdi, cac tang 10’p dan cu de thac day binh
dang gidi xuyén subt va rong khap.

MXH la mot khong g1an ma& v6i chira
dung nhiéu thong tin, véi da sb ngudi dan
st dung la cac nhém d01 tuong dan so tré, co
su tiép can va trao doi cac thong tin nhanh
chong MXH mang lai nhleu co hoi trong
viéc tiép can thong tin, kién thic méi va
kha nang hoc tap xuyén bién gidi cho ngum
dan, dem lai co hdi cho dai bo phan nguoi
dan hiéu hon vé chuyen d01 sO cling nhu
dua hoat dong chuyen doi s6 toan dién vao
cac hoat dong do1 song dan cu. Thong qua
MXH, cac nha quan Iy xa hoi cling ¢ nhiéu
co hoi nam dugc nhan thire cua thanh nién
thong qua cac ludng ¥ klen quan dlern tam
trang va thai do cua ho d01 v6i chuyén doi
s6; dong thoi ciing ¢ thé huy dong dugc
suc manh cua tap thé trong viéc giai quyet
cac Van dé kho khan trong cong tac chuyén
d6i s6.

- Tang cuong tuong tac gilra cac co
quan quan ly nha nude vé€ chuyén doi sO v6i
cac nhom nguoi dan dac thu dé tlep thu y
kién va hd tro nhau tot hon d01 Vi cac hoat
dong chuyén d6i sé duoc trién khai. Dleu
nay s€ md ra co hoi phat huy nhung diém
manh, lan téa cac mo hinh vén hoa s6 thic
day binh dang gi6i tot hon trong hoat dong
chuyén doi s, tir do ngu(n dén co thé ty
hoc hoi va ap dung cac cong nghé s6 nhanh
chong hon. Cac phan hdi nhanh chéng cia
du luén xa hoi trong qua trinh ap dung céc
cong nghé s s& gop phan thac day su doi
mdi tich cyc cua cac cap quan 1y nha nude
d6i véi van dé chuyén doi so.

Chinh quyen cac cap can tang cuong
phd blen va tao diéu kién cho toan thé nguoi
dan tiép can véi cong nghe s6 trong cac hoat
dong quan 1y nha nude Ve chuyén d6i so.
Day la g1a1 phap can thlet dé ting cu:ong
su tham gia cua toan thé ngu:cn dan d6i vai
Chu:ong trinh Chuyén doi s6 qudc gia. Viée
xay dung cac trang fanpage trén MXH Fa-
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cebook (duoc hau hét ngu:(n dén Viét Nam
str dung) vé chuyén doi so 1a rat can thiét,
can duoc thuc hién rong rai dé cac co quan
quan ly nha nugc twong tac voi ngu’oq dan,
tr d6 nam dugc nhan thac, nhu cau cua
nguoi dan, tuyén truyen phd blen cac chu
tru:o'ng chinh sach ctua Nha nude vé chuyen
doi so, dong thoi co the nhan rdng cdc mo
hinh tlep can van hoa so nham thac day binh
ding gii dé phat trién kinh t& va cai thién
an sinh xa hoi.

- Tang cuong nghlen ciru du ludn xa
hoi vé chuyen d6i s6 trén MXH va cong bd
rong rai cac ket qua nghlen ctru. Didu nay
mo ra co hoi ddi thoai va trao doi hai chiéu
tr phia gitta cac nha hoach dinh chinh sach,
cac nha thuc thi chinh sach Ve chuyen d6i s6

va nguo’l dan, tir do thuc day cac muc ti€u
tlep can van hoa sd gido dyc vi cong dong
nham thuc day binh dang gidi, tao 1ap cong
dong sb moi.

5. KET LUAN

Bai viét mdi chi tap trung vao nhimng
phat hién ban dau thong qua vige su dung
phuong phap tich hop cac cong cu s6 dé mo
ta thyc trang nhan thirc cua ngudi dan vé
chuyén dbi s6 trén mang xa hoi. Dya trén
nhu’ng dir ligu Ve nhan thirc cua nguoi dan
ve chuyen doi s6 thong qua mang xa hoi, bai
viét dua ra nhu‘ng khuyen nghi mai nham
1ong ghep van dé thac day van hoa sO dé
cai thién binh dang giéi. Han ché cua bai
viét 1a chua dua ra duge nhung bang chimg
khoa hoc vé viéc nam nir chiu sy bat binh
dang trong moi trLrO’ng s6 hoa, boi 18 nerng
ngh1en ctru vé s6 liéu ndy méi chi dimg &
murc so khai la nhén thirc ban dau ctia nguoi
dan vé chuyén dbi sd.

Thuc tién cho thay, nguoi dan thyc sy
quan tam dén van dé chuyén d01 s6 néu ho
nhén thay nd anh hlrong truc tiép hodc gian
tiép dén cudc séng cua minh. Vigc nam bat
duoc du luan x3 hoi vé chuyén d01 s6 dong
thoi glup nhan dién dugc nhu cau chuyén
d6i s6 clia nguoi dan, tir do co the dua nhitng
hoat dong chuyen d6i s6 dén gan hon, phu
hop hon vdi1 nguoi dan, g1up ho ¢6 thém
dong luc dé ap dung cac mod hinh vin hoa sb
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moi tir viée sir dung cac cong nghé sé nham
giai quyét cac van dé ca nhan va ting cuong
tuong tac van héa nham thuc day binh dang
gidi trong viéc 1am ciing nhu trong doi sng

(1) Bai viét 1a san pham cua dé tai nghién ctu
khoa hoc “Khac biét gidi vé thoi gian thyc hién
cac cong vi¢c gia dinh”, thyc hi€én nam 2025.
Chu nhiém d¢ tai: ThS. Lé Quang Ngoc. T6 chirc
chu tri: Vién X4 hoi hoc — Vién Han lam Khoa
hoc xa hoi Viét Nam.

(2) Phuong phap Phan tich Chuyén dé (Thematic
Analysis Method) bao gdm cac budc: Tim kiém
cac chu dé lién quan, danh gia chat lugng cac chi
dé, trich xuét dir liéu, tong hop. Trong dé co cac
giai doan xu ly dir liéu quan trong: giai doan mot
va hai: ma hoa vin ban va tir khoa lién quan dé
phat trién cac chi dé nghién ctru, giai doan ba:
théng ké mo ta cic chu dé dé phan tich chuyén
sau hon. Theo tai li¢u: James Thomas and Angela
Harden. 2007. Methods for the thematic synthesis
of qualitative research in systematic reviews.
ESRC National Centre for Research Methods.

http://eprints.ncrm.ac.uk/468/1/1007 _
JTAHthematic_synthesis.pdf
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