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® TOM TAT: Bai viét phan tich vai tro cua chuyén doz 56 trong béi canh cugc Cach mang
cong nghzep lan thir tw, nhan manh maoi quan hé gan bé gitta chuyén doi sé va xdy dung
van héa céng vu tai Viét Nam. Chuyén déi sé dwoc xdc dinh la bude phat trién dot pha tir
tin hoc hoa, gop phan nang cao hiéu qua quan ly nha nudc, cai thién chat heong phuc vu
nhan dan va glam thiéu tiéu cyc trong thuwc thi cong vu. Théng qua cdc chinh sach nhw
Quyét dinh 5o 749/0D- TTg, Viet Nam dat muc tiéu xday dung Chinh phu so kinh té s6 va
xd hoi sé. Tuy nhién, quda trinh nay van gap nhzeu thach thirc nhu ha tang s6 chira dong bo,

thoi quen lam viéc truyen théng con pho blen nang lire s6 ciia cdn b, cong chirc con han
ché. Bai viét dé xudt nam nhom gzal | phap gom: nang cao nhdn thurc, xdy du’ng van héa sé
trong céng vu, phat trién ha tang so, déi méi gido duc cong ngh¢ thong tin va cai cach thu
tuc hanh chinh trén moi tmm’ng dién tu. Viéc thuc hién dong bo cac giai phap nay sé gop
phan thiic day chuyen doi s6 hiéu qua, tirng budc hoan thién nén van héa cong vu hién dai,

minh bach va vi dan.

® Tir khoa: Tac dong, chuyén doi so, xay dung, van hoa cong vu, hoi nhdp quoc te.

® ABSTRACT: This article analyzes the role of digital transformation in the context
of the Fourth Industrial Revolution, emphasizing the close relationship between digital
transformation and the development of public service culture in Vietnam. Digital
transformation is identified as a breakthrough development beyond computerization,
contributing to enhanced efficiency in state management, improved quality of public
service delivery, and reduced malpractice in civil service execution. Through policies such
as Decision No. 749/QD-TTg, Vietnam aims to build a digital government, digital economy,
and digital society. However, the process still faces significant challenges, including
insufficient digital infrastructure, persistent traditional work habits, and limited digital
competencies among civil servants. The article proposes five groups of solutions: raising
awareness, fostering a digital culture in public service, developing digital infrastructure,
innovating IT education, and reforming administrative procedures in a digital environment.
The effective implementation of these solutions will help accelerate digital transformation,
gradually perfecting a modern, transparent, and people-centered public service culture.

® Keywords: Impact, digital transformation, development, public service culture,
international integration.
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inh té tri thire bat dau duoc dé cap
dén tir nhu’ng nam 60 cua the ky
XX, dua vao tri thirc ma chu yeu la
o0a hoc va cong nghé cao dé phat
trién. Hon nira thé ky sau, thudt ngir cudc
Céch mang cong nghi¢p 1an thi tw méi duoc
thé giéi dé cap dén. Xuat hién tir 2011 trong
mot van kién ctia Chinh phu Buc nhung mai
to1 ndm 2016, nd1 ham cua cudc Cach mang
cong nghiép lan thtr tw méi duge nhén dién
mot cach twong déi day du. D6 1a cude cach
mang vo1 nhitng dot pha méi meé nhur: tri tu¢
nhén tao, cong nghé nano, may tinh luong
tu, cong nghé sinh hoc, Internet két ndi van
vat, dién toan dam may, dir li¢u 16n, in 3D,
robot... Xét tir mot goc dd nao do, co thé
noi cudc Cach mang cong nghiép lan thir tu
chinh la cugc cach mang S0. Day 1a mot trong
nhitng diém rat co ban de phan biét cudc
Céach mang cong nghiép lan thi tu Vi 3 cudc
Céch mang cong nghlep trude day. Ké tir khi
cudc Céach mang cong, nghlep 1an thr tur hi¢n
hiru trong doi song, thé gioib bt dau n6i nhiéu
den cong nghg so, chuyen d6i s6 va nhu mot
tat yéu, chuyén 601 80 tr¢ thanh mot lan song
manh mé, lan tmyen to1 moi quoc gia, ké ca
cac nudc phat trién, dang phat trién, tham chi
13 nhitng nudc con nghéo, cham phat trién.

So vdi tin hoc hoa, chuyén d6i s6 1a mot
su phat trién dot pha c6 tinh lich st nho sy
tién bd vuot bic clia cong nghé sb, trong do
¢6 co sd dit liéu 16n (Big Data), chudi khoi
(Blockchain), tri tu¢ nhan tao (Artiﬁcial
Intelligence), cac cong nghe tai chinh mai
(Fin Tech), Internet két n6i van vat (Internet
of Things), di¢n toan dam may (Cloud
computing) v.v...

Vay chuyén d6i s6 1a gi? Tuy ciing con
nhiéu cach hiéu khéc nhau, song tyu chung
c6 thé hleu chuyen d6i s6 1a mot qua trinh
thay doi tong thé va toan dién vé phuong
thire quan 1y xa hoi, phuong thire sinh hoat,
phu:ong thirc san xuat, kinh doanh, dich vu
ctia con nguoi, cua xa hoi dya trén cac cong
nghé so Do vay, co the coi qua trinh chuyén
d6i s6 14 budc phat trién vuot bac co tinh dot
pha cua tin hoc hoa, dua lai nhitng hiéu qua
vé kinh té - xa hoi, hiéu qua trong quan ly

nha nude chua timg co. O m01 moét linh vye
ctia cudc song, chuyén d6i s c6 thé mang lai
nhimg gia tri, hiéu qua khac nhau va chung
ta co thé lugng hoa duoc bang nhitng con so.
De phat trién nhanh va bén viing, chuyén doi
so can phai tr¢ thanh mot diéu kién mang tinh
tat yeu

Ngay 3/6/2020, Thu tuéng Chinh phu
d3 ban hanh Quyét dinh s6 749/Qb- TTg phe
duyét “Chuong trinh chuyén d01 sO quoc gia
dén nim 2025, dinh hudng dén nim 2030”.
Theo do, chu:ong trinh chuyen d6i s6 quoc
gla nham muyc tiéu vura phat trién Chinh phu
50, kinh té sd, xa hoi sb, vira hinh thanh cac
doanh nghiép coéng nghé sd Viét Nam co
nang lye di ra khong chi trong khu vyc ma
coOn ty tin, binh dang di ra toan cau dé hoi
nhép qudc te & bét cir linh vire nao. Theo
Quyét dinh s6 749/QD- -TTg cua Thu tudng
Chinh phu, tir nam 2020 dén 2025, chuong
trinh chuyén doi sb quoc gia tap trung vao ba
noi dung: 1- Phat trién Chinh phu sd, ning
cao hi€u qua, hi€u lyc hoat dong; 2- Phat
trién kinh té s0; , nang cao nang lyc canh tranh
ctia nén kinh té; 3- Phat trién ha tang sb, thu
hep khoang cach sb. Chuong trinh cung néu
ra cac chi tiéu cy thé: 80% dich vu cong tryc
tuyén muc do 4 dugc cung cip trén_ nhiéu
phuong tién truy cip khac nhau, gdém ca
thiét bi di dong. 90% hé so cong viée tai cap
bo, cap tinh; 80% cong viéc tai cap huyén
va 60% cong viéc tai cap xa dugc xur ly trén
moéi truong mang. 100% co s¢ dit ligu qudc
gia tao nén tang phat trién Chinh phu dién tu.
Vi¢t Nam thuoc nhom 70 nudc dan dau Ve
Chinh phu dién tir (EGDI). Kinh té s6 chiém
khoang 20% GDP. Viét Nam thudc nhom
50 nude dan dau vé chi sf} canh tranh, thugc
nhom 35 nude dan dau vé doi méi sang tao
(GII). Ha ting mang bang rong cap quang
phu trén 80% ho gia dinh. 100% xa pho cép
dich vy mang di dong 4G, 5G va dién thoai
di d6ng thong minh; ty 16 dan sb co tai khoan
thanh toan di¢n tir trén 50%.

Trudc nhung thoi co va thach thire cua
bbi canh méi, tiép tuc ddy manh cong nghiép
hod, hién dai hoa va hdi nhép quoc té, _thang
1/2021, Pai hoi dai biéu toan qudc 1an thi
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XIII cia Pang dit ra yéu cau “Phét trién
manh khoa hoc, cong nghé, doi mai sang
tao va chuyén d01 s0 la dong lyc chinh cua
tang tru:ong kinh te Thyc hién chuyén dbi s6
trong quan tri quoc gia, quan ly nha nudc, san
xuat, kinh doanh t6 chirc xa hoi... Ung dung
va phat trién cong nghé méi, tri tu€ nhén tao,

chudi khdi, in 3D, Internet két nbi van vat, an
ninh mang, nang lugng sach, cong nghé¢ moi
truong deé chuyen doi, ‘nang cao nang suét,
hi¢u qua ctia nén kinh te”1 Ngay 24/11/2021,

phat biéu tai H6i nghi Van hoatoan qudc trién
khai thyc hién Nghi quyet bai hoi dai biéu
toan qudc lan thir XIII cia Dang, dong chi
Tong Bi thu Nguyén Pha Trong cling nhén
manh mot trong nhitng nhiém vu dé chan
hung va xay dyng thanh cong mot nen van
hoa Viét Nam tién tién, dam da ban sac dan
toc la “Xay dyng moi truong van hoa s6 phu
hop v6i nén kinh té s6, xa hoi s6 va cong dan
80, 1am cho van hoéa thich nghi, diéu tiét su
phat trién bén vitng dat nudc trong bdi canh
Céach mang cong nghiép lan thir tu2,

Thoi gian qua, qua trinh chuyen doi so
da tac dong truc tlep, tao ra nhiéu chuyén
bién tich cyuc trong viéc xay du’ng van hoa
cong vu ¢ Vigt Nam. Noi dung cua van hoa
cong vu da duge quy dinh kha day du, chi tiét
tai khoan 4, Diéu 1, Quyét dinh sd 1847/QD-
TTg ngay 27/ 12/2018 cua Thu tuéng Chinh
phit vé viéc phé duyét Pé dan Vin hoa cong
vy. D6 la nhimg quy dinh c6 tinh chuan muc
ve tinh than, thai do lam viéc, chuan muc
giao tlep, U:ng xir dao dirc, 16i song, trang
phuc cua can b, cong chure, vién chure. Bing
viéc chuyén doi sb, chung ta thiy qua trinh
thuc hién nhiém vu cong vu cua da s6 can bo,
cong chure, vién chirc, nguoi lao dong nhanh
hon, chuyén nghiép hon, hi¢u qua hon mot
cach 10 nét. Cung v6i viée thuc hién Chwong
trinh tong thé cdi cdch hanh chinh nha nuéce
giai dogn 2021 - 2030, céac thu tuc hanh chinh
da dugc can bg, cong chure, vién chirc, nguoi
lao dong chuyén hoa tir nhan thirc toi hanh
dong, giam dang ké thoi gian ma ngudi dan
va doanh nghiép phai chd doi, giam dang ké
sy phién ha, nhiing nhiéu theo kleu “hanh la
chinh” von 13 mot can bénh trim trong cua
mot by phan nhitng ngudi thuc thi cong vu.

D4 | stizea- g 5/2025

Vi viée nhan van ban dién tu, xur ly ho SO
trén moi truong dién tu, ho 50 50, chit ky so
cac o chirc, ca nhan nhiéu khi khong can
phai truc tlep dén cac co quan cong quyén
an chuc nam cho” ma muc dich van dat duoc,
két qua lai c6 nhanh, han ché hién tuong xin
- cho, gay kho dé, hién tuong cai gi cling phai
boi tron bang © ‘phong bi” va tham nhung vat.
Thyc hién chuyen dbi sb g1up cho cén bg,
cong chire, vién chue - véi vi tri, vai tro la
trung tam cua chuyen dbi s6 - chiu khé hoc
tin hoc, ngoai ngit dé nang cao trinh d¢, lam
viéc chuyén nghlep hon, nang dong, sang
tao hon. Liy mot vi du rat cu thé, hé thong
camera trén cac tuyen giao thong quan trong
giup cho viée xur 1y t6 chirc, ca nhan vi pham
phép luét vé giao thong chinh xac, giam bét
khé nhi€u tiéu cuc trong luc luong chirc nang
thuce thi cong vu.

Tuy nhi€n, voi thoi gian trlen khai
chuyen dbi sb chua lau nén ¢ nhleu cap,
nhiéu nganh nhleu co quan, tO chtrc Van con
nhiéu van dé bat cap trong viéc thuc day su
phat tnen cua van hoa cong vu. RS nhat 1a
do ha tang sd cua nhiéu co quan, don vi con
han ché nén khong phai liic nao va & dau cac
cong viéc cua can bg, cong chirc, vién chirc,
nguoi lao dong ciing dugc xtr ly trén moi
truc‘)'ng mang. HO so, gidy to ki€u cli cung
v6i thoi quen lam viéc nira hién dai nura thu
cong van ton tai kha pho bién khién cho trong
t6 chirc by may cia nhleu O quan, to chu,
nhén su thiéu van thiéu, thira van thira. Thiéu
ngu(n gioi thue sy nhung lai thura khong it
nguoi lang nhang. Co ché mot cira va mot
ctra lién thong duoc quy dinh tai Nghi dinh s6
61/2018/ND-CP ngay 23/4/2018 cua Chinh
phu nhiéu khi con cham dén dén hién tuong
thiéu minh bach, thiéu chuyén nghiép. Mot
bd phén can bd, cong chire, vién chirc, nguoi
lao dong nang luc chuyen m6n nghi€p vy han
ché, chua theo kip qua trinh chuyén ddi so..

Chiing ta déu biét, van hoa cong cu la
van hoa ciia t6 chic, clia co ' quan cong quyén
dua trén cac gia tri, cac chuan muyc chung, tao
nen ban sic cta mot nén cong vu. Gia tri cao
nhét cua vin hoa cong vu Viét Nam 13 huc
vu nhan dan, phyc vy x4 hoi. Chuyén doi so
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cling nham dén xay du’ng gia tri nay. Vi vay,
dé dat duwoc muyc ti€u néu trong Chuong trinh
chuyén doz s6 quoc gia dén nam 2025, dinh
hiéng dén nam 20230 theo Quyét dinh sb
749/QGG- TTg cia Thu tu:orng Chinh phu,
hon bao gio hét, chuyen doi s6 va xéy dung,
phat trién van hoa cong vy phai gan bo hitu
co voi nhau. Thoi glan t6i chiing t6i dé nghi
thyc hién tot mot sb giai phap sau day:

Mot la, nang cao nhan thirc cho can bo,
cong chire, vién chire, ngum lao dong vé tim
quan trong cua chuyen d01 s6 dbi vdi quan tri
quoc gia, d6i voi phat trién kinh té - xa hoi
cua dat nudce, ciia moi dia phuong noi chung,
d6i voi Xay dung va phat trién van hoa cong
vu noi riéng. Day 1a cong viéc khong dé dang
mot sém mot chiéu c6 thé thanh cong ngay,
bdi phai [am chuyen bién nhan thirc va théi
quen da an sau vao tu duy cua khong it ngu(n
nén can bg, cong chirc, vién chic phai co
niém tin, c6 tinh than trach nhiém cao ddi véi
cong viée duoc g1ao kién tri, bén bi tu hoc,
tw rén luyén, nang cao trinh do vé tin hoc,
ngoai ngilr dé 1am chu dugc cong nghé thong
tin. Néu can bo, cong chic, vién chirc, nguoi
lao dong lam chu duge cong nghe thong tin
va c6 tinh than thai do lam viéc tan tuy, hét
minh vi viéc chung, “Viéc g1 c6 loi cho dan
ta phai hét strc 1am, viéc gi ¢6 hai cho dan ta
phai hét strc tranh” (Ho Chi Minh) thi ching
ta s€ thao g& duoc diém nghen trong chuyén
d6i s, dong thoi tao ra tién dé dé xay dung
va hoan thién dao durc cong vu noi ri€ng, van
hoé cong vu noi chung.

Hai la, tap trung xay dung van hoa so
trong thye thi cong vu. Trong mdi truong s0,
nhu'ng quy tic, chuan myc dao dirc, phuong
thurc Uing xu... cling c6 nét riéng, hu:ong dén
su cong khai, mlnh bach, trong lanh vé thong
tin, han ché du:orc hién twong “di dém”, moc
ngoac, xin - cho tiéu cuc gitra nguoi thyce thi
cong vu va nguoi dan, doanh nghiép Moi
truong véan hoa thong thuong hay méi truong
sd cling cAn phai lanh manh, khong c6 su chi

1.. Dang Cong san Vi€t Nam: Van ki¢n Dai hoi
dai biéu toan quéc lan thir XIII, Nxb Chinh tri
qudc gia Sy that, H, 2021, t.1, tr. 227.

phéi boi cai phi van hoa, phan vin hoa, dé
can b, cong chtrc, vién chure, nguoi lao dong
1am viéc thuén loi, d6i moi va sang tao; dong
thoi co thé ngan chan tinh trang tham nhiing
quyen luc, tha hoa, bién chat ciia mot bd phan
can bg, cong chtrc, vién chuc loi dung, lam
dung quyén lyc duoc Nha nude giao cho.

Ba la, xay dung ha tang sO (ha tang
vién thong bang rong, ha tang dién toan dam
may...) dé ting cuong két ndi, chia sé thong
tin gitra Chinh phu, cac b, ban, nganh Trung
uong voi cac dia phu:ong (tlnh huyén, xa...),
dén véi moi nguoi dan va doanh nghlep
Trong diéu kién hién nay, trude mat can dau
tu ¢6 trong diém cho céc thanh phd cd nhiéu
khu cong nghiép 16n, cac Vung kinh té trong
dlem cac dia phuong la dau moi giao thuong
qudc té va nhimg dia ban viing siu, ving xa
con gip nhiéu khé khan vé kinh té - xa hoi.

Bon la, phat trién gi4o duc va dao tao dé
giao vién, can bo quan ly giao duc, hoc sinh,
sinh vién duoc tiép xuc, hoc tap cong nghé
thong tin mdt cach bai ban tir sém, hinh thanh
nhitng 16p cong dan sO ngay tir khi con ngdi
trén ghé nha trudng phd thong, nhét 13 trong
cac truong dai hoc, cao dang, cac truong day
nghé.

Nam la, tiép tuc day nhanh viéc giai
quyét tha tuc hanh chinh trén moi tru’ong
dién tur. Muon vay, tu Cong dich vu cong
qudc gia dén Cong dich vu cong cua cac bo,
ban, nganh, doan thé, cac dia phuong can
duoc hién dai hoa, chuan hoa, lién tyc cap
nhat, d6i méi dap ung yéu cau thuc tién, két
nbi thuin loi dé dam bao moi giao dich c6
thé thyc hién dugc mot cach nhanh chong, an
toan, hiéu qua tbi da. Theo d0, cac quy trinh
nhu gui van ban, nhan van ban, xu ly ho SO,
chir ky sb... s& cét glam duogc rat nhiéu thu
tuc hanh chmh rudm ra, vura dam bao duoc
an ninh mang, vira gop phan giam nhanh cac
hién tugng ti€u cuc trong xay dung van hoa
cong vu ¢ nudce ta hién nay./.

2. Nguyen Phua Trong: Mét s6 van dé Iy ludn va
thyc tién vé chui nghia xa hgi va con dwong di lén
chii nghia xa héi & Viét Nam, Nxb Chinh tri quc
gia Su that, H, 2022, tr. 172.
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