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BAN VE VIEC BANH GIA HIEU QUA
TRUYEN THONG TRONG MOI TRUGNG
HOI TU TRUYEN THONG

= PGS.TS Nguyén Thanh Loi
Tong Bién tap Bao Kinh té Do thi

e TOM TAT: Cung VOi sw phat trién manh mé cua Internet, cdc phwong tién truyen thong
mm dang “can quet ’ thé glm tao ra sy cong hwong va tinh tuwong tac trong khong gian

', hinh thanh mo hinh “cong chung y kién - chii thé truyén thong da thiic ddy van héa
tham gia va kinh té tuong tac phat trien. Cac thong tin trén mang xa hoi, blog, forum déu
do cong chung mang sdan xudt. Nhitng ndi dung théng tin d6 co thé thu hut sy chu y cua con
nguoi va tro thanh dir liéu quan trong cho cac nha quang cdo quyét dinh sé “dau tw” trén
kénh nao, khung gio nao. Thye té cho thay, ngay nay cong chung khéng con don thudn la
ngu’m cung cap sy chit ¥, ma tro thanh nguoi chia seé tai nguon tai nguyén thong tin cua
cac co quan truyén théng. Bai viét gép phan fim hiéu mét sé phwong phdp danh gid hiéu
quda truyén thong trong moi trieong hoi tu truyén thong hién nay.

® Tir khoa: Danh gia, hiéu quad, truyén thong, moi truong, hoi tu.

® ABSTRACT: Along with the strong development of the Internet, new media are
“sweeping” the world, creating resonance and interaction in the “virtual space”, forming
the model of “public opinion - media subject” that has promoted the development of
participation culture and interactive economy. Information on social networks, blogs,
forums, etc. are all produced by the online public. Such information content can attract
people’s attention and become important data for advertisers to decide which channel
and time frame to “invest” in. In fact, today the public is no longer simply the provider
of attention, but has become the sharer of information resources of media agencies. The
article contributes to the study of some methods of evaluating communication effectiveness
in the current media convergence environment.
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MOI  TRUONG  TRUYEN thong tin, ngudi tiéu dung, d6i twong muc

THONG MOI

Khoéng thé phu nhan nho c6 cong
nghé truyén thong méi, “vai tro truyén
thong cua cong ching — nguoi tiép nhan
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tiéu thu dong s& cham dut, thay vao d6 dong
mot trong cac vai trd nhu nguoi tim kiém, tu
van, nam bat, phan hoi, dbi thoai va nguoi
chuyén tro” V. Gido su Henry Jenkins cua
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Hoc vién Cong nghé Massachusettes My
- ngudi dugc ménh danh la “Marshall
McLuhan @ cia thé ky XXI” chi ra rang,
hién c6 hai trao luu 16n cua thé g10’1 duong
dai, mot 1, “vach ngan” gitta cac phuong
tién truyen thong dan dan bi pha v&, toc
do va mirc do anh hudéng ngay cang lon.
Hai 13, su trdi ddy cta vin hoa tham gia @
(participatory culture), cac cong ngh¢ maoi,
ddc biét la ky thuat Internet da tao cho cong
chung nhleu co hoi tham gia vao qua trinh
san xuat noi dung thong tin.

Lan lai lich st nghién cuu truyen
thong, co thé thay, nhu’ng nghién ciu dau
tién_ vé cong chung cua phuong Tay bat
ngudn tir nhu cau theo dudi hiu qua truyén
thong. Be tuyén truyén “chién tranh tim Iy
trong chién tranh quan sy, hay cac cuc van
dong tranh cir trong chinh tri, nhét 1 cac
hoat dong quang cao, thong thuong, nha
truyén thong luén phai nghién ctru cong
ching mot cach co hé thong va khoa hoc.
Ngay nay, cung véi sy phat trién manh
m¢é cua cac phu:()’ng tién truyén thong mai,
trong hanh vi cua cong chung c6 mot phan
tuong ddi 16n dugc chuyén hoa thanh cac
hoat dong giao luu va “kinh doanh” trén
cac phlrong tién truyén th()ng, trong tam
nghién ciru cong ching va hoat dong theo
do1 truyen thong (medla monitoring) da co
su thay d6i, nhung viéc theo dudi hiéu qua
truyén thong va mo hinh “song ti€u thu”
(ban hai 1an) van duoc duy tri, dic biét 1a
sy coi trong hi¢u qua quang cao cua nha
quang cao van la mot phan quan trong trong
linh vuc nghién ciru cong chiing va quan tri
truyén thong.

PHAN TICH TU CAC LY
THUYET TRUYEN THONG

Hién nay, khi m& bat ky cuon sach nao
lién quan den truyen thong déu khong kho
phat hiénra rang, dang sau cac mo hinh hi¢u
qua truyén thong an chua su thay d6i Ve vai
trd ctia cong ching va quan niém veé cong
ching. Tu cong chiung hoan toan c6 1ap va
bi dong trong hoc thuyét “anh huong manh”
(strong effects) - dai dién 13 hoc thuyét Miii
kim tiém (Hypodermic-needle model)®

dén cong chiing bao thu trong hoc thuyet
“4nh hudng han ché” (Limited effects) véi
dai dién 1a hoc thuyét dong chay hai budc
(two step flow model) © ( r6i cong chiing
twong do6i chu dong trong hoc thuyét “anh
huéng twong d6i” (Middle effects) voi dai
dién 1a hoc thuyét Thiét 1ap chuong trmh
nghi su”™ (Agenda—setting theory)
cong chang duoc coi 1a thi truong va ngucn
tiéu dung, dén cong chiing dugc coi la cong
dan... Cling véi su phat trién clia cong nghé
truyen thong, cong chung ngay cang co
nhiéu co hdi tham gia vao qua trinh truyén
thong hon. Hién nay, cong ching khong
nhitng duoc chu dong, ma tinh chi thé ciing
tang 1€n, boi vi tinh chu thé d6 khong chi
don thuan dung dé chi qua trinh ti€p nhén
thong tin, ma con dung dé chi sy chu dong
tham gia vao qua trinh truyén tai thong tin.

Nghién ctru tur glac d6 phan hodi hiéu
qua truyen thong, v€ co ban cong ching
dugc xuat hién véi khuon mat “mang day
con s6”, ¢6 nghia la: céng chung duoc khai
quat boi ty 1€ nghe/xem (rating), hay dugc
luong hoa bang luong doc gia (readership).
Hién nay, do su ra doi cua cong nghé truyén
thong méi, cong chung tr¢ thanh cong
ching y kién”, ho chu y dén viéc bay to y
kién ctia minh horn chu trong dén viéc phan
anh va biéu dat nguyen vong chu quan hon,
& mot mirc d6 nao d6 ho co thé kiém soat va
dinh hudng qua trinh truyén thong. ..

Qua d6 c6 thé thiy rd nhitng thay doi
vé md hinh nghién clru cong chl'mg hién nay.
Chuyén gia truyén thong noi ting Denis
McQuail d3 tong két cac Van dé nghién ctru
cong chung trong lich str ké tir khi nganh
truy€n thong ra doi va chia chung thanh ba
tuyén nghién ctru truyen théng gdbm: nghién
clru mang tinh cau truc, nghién ctru mang
tinh hanh vi va nghién ciru mang tinh van
hoa - xa hoi®. Ba tuyén nghién ctru truyén
thong nay phan anh muc dich nghién ctru,
phuong phap nghién ctru khac nhau, nhirng
tu twrdng va quan ni€m hinh thai y thirc khéac
nhau. Nghién ctru cong ching mang tinh
ciu trac bat ngudn tir nhu ciu ctia nganh
cong nghiép truyén thong, muc dich dé nim
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bat mot sd dir licu lién quan dén quy mod
cong ching va hanh vi t1ep xuc véi phu:ong
tién truyen thong, nhu s6 lugng ngudi nghe,
nguoi xem, nguodi doc. Nghlen cltru cong
chung mang tinh hanh vi nham phan tich
va nang cao hiu qua truyen thong, thong
qua tim hiéu cac thong tin v€ su lya chon,
su dung phuong tién truyen thong va thai
do cua cong chung dé giai thich sy anh
huong cua phuong tién truyen thong, tir do
dé xuat nhitng giai phap co gia tri mang tinh
quyet sach. Cac tuyen nghién ciru truyén
thong nay chu y€u lya chon phuong phap
nghlen ctru dinh lugng nhu thong ké diéu
tra va khao sat tim ly. Pén cubi thap ky
1980, nghién ctru cong chiung bat dau co
su chuyén d61 mo hinh - xuat hi¢n mé hinh
nghién ctru van hoa xa hoi, dac biet 1a phan
tich sy tiép nhan. Cong ching trong mo
hinh nay khong ¢on 1a nhom bi dong ma co
kha nang doc hiéu va chu dong d6i voi van
ban, cac phuong tién truyen thong khong
c6 strc manh tuyét dbi d6i voi cong chung.
Loai hinh nghién ciru nay chu y€u ap dung
phuong phap nghién ciru dinh tinh, nham di
sau nam bat cong chl'lng mot cach toan dién
trén phuong di€n ¥ nghia xa hi va véan hoa,
dong thot nhan manh su tai phat hién dbi
véi “con nguoi”.

Vai nim gan day, nghién ciru cong
chung & nudce ta c6 nhiéu diém méi, ap dung
mot sO phuong phap nghién ctru cong ching
¢ cac nudc phuong Tay - mot trong nhiing
dai dién 1a hoat dong diéu tra cong chung,
te 14 diéu tra nghién ctru vé rating va sir
dung bang hoi anket - mot mo hinh nghlen
ctru cong chiing mang tinh cau trac va hanh
vi. Hién nay, hai mo hinh nghlen ciru cong
chung nay vé€ co ban tr¢ thanh mo hinh chu
yéu trong nghién cuu cong ching, co6 thé
thiy, m6 hinh nghién ctru diéu tra rating
da hinh thanh nén “nganh diéu tra rating”
V6i sy canh tranh manh mé hién nay, céc
“Nha bai” theo dudi quyet liét “rating”, dé
tim cach tot nhat trong viéc kéo quang cao.
S¢ di nhu vay la do qua trinh chuyen doi
mo hinh cua thi truong truyen hinh céan cac
dir li¢u da duoc lu’ong hoa dé diéu tiét mbi
quan h¢ g1 ich trén cac phuong dién cua thi
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truong, can su danh gia va chimg nhén cua
bén tht ba dé tim hiéu vé hiéu qua truyen
thong trén truyén hinh va lay d6 lam can cir
dé xac dinh luat choi trong thi truong nganh
truyen hinh. Cac cong trinh diéu tra ngh1en
ciru cong chung d6 chu yéu dya vao nguyén
ly va phu:ong phap thong ké mau, dong thoi
su dung cac ly thuyét thudc linh vye truyén
thong kinh té hoc truyen thong, quan tri
truyén thong, marketing va quang céo...

NHUNG DPIEM MOI TRONG
PANH GIA HIEU QUA TRUYEN
THONG

Sy dién tién khong nging vé “hinh
anh cong chung” va md hinh nghién ctru
cong chiung, dic biét trong moi truorng
truyén thong hoi ty, su phat trién cua van
héa tham gia trén mang Internet va kinh té
tuong tac da tao ra nhu’ng diém méi trong
hoat dong do luong cong chung va danh gia
hi€u qua truyén thong.

So v6i nhitng cach do rating truyén
hinh truyén thong, hoat dong do luong
cong chung va danh gia hoat dong truyén
thong trong ky nguyen truyen thong hoi tu
co nhleu diém moi. Vi dy, v6i nhitng danh
gia vé mang Internet, c6 thé chia thanh hai
phu:ong dién, mot 1a danh gia dbi voi nguoi
st dung, hai 14 danh gia doi voi may chu,
day la hai phuong thic chu yeu hién nay.
C6 thé rat ra mot s6 dic diem méi trong
hoat dong danh gia cac phuong tién truyén
thong mai hién nay:

- Thir nhat hiéu qua truyén thong tu
chua blet dén da biét. O day, chua biét va
da biét deu dugc ban luén trén goc do cua
nha truyen thong Chung ta déu biét, trong
nghién ctru truyén thong, hi¢u qua truyen
thong thuong duge chia thanh ba cap do:
nhan biét chia sé (nhan thuc), thai d¢ tinh
cam (thai d9) va hanh vi. Déi véi nhiing cai
ma phu:ong tién truyén thong truyén phat
di, cac phuong tién truyén théng truyén
thong thuong khong nam bat dugc hiéu qua
mang tinh nén tang - tirc hi¢u qua nhan biét
- ¢6 bao nhiéu ngu:o’l chia s¢ hodc tlep XUc
voi mot thong tin nao do, hi€u qua truyén
thong mang tinh nén tang nay thudng duoc
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hién thi bang cac chi sb rating (xem, nghe)
readership (doc). Sau khi chuong trinh
truyén hinh dugc phat di, da c6 bao nhiéu
nguoi don xem, xem trong bao nhiéu thoi
gian, nhung khan gia nay c6 déc dlem gl,
thuc ra glou truyén thong lai khong nim bat
chinh xéac. Do khong nam bat rd nén cac
“nha dai” vira dé “chay theo phong trao”,
vira dé ngh1 ngo hodc khong coi trong
Trang thai “vo tri” (khong blet) nay cua
cdc co quan truyén thong d6i v6i hiéu qua
truyén thong chu yeu la do déc tinh cua cac
phu’ong tién truyen thong gay ra, vé co ban
cac co quan truyen thong thleu cac bién
phap k¥ thuét can thiét dé ndm bat hiéu qua
truyén thong ctia minh theo chiéu ngugc lai.
Cling chinh vi 1€ do, can phai thiét 1ap mot
hé thong diéu tra giam sat doc 1ap bén ngoai
hé théng truyén théng, mot td chirc diéu tra
nghlen clru bén thtr ba dé tim hiéu tinh hinh
cong ching, cung cip cac dit liéu phan hoi
mot cach khach quan va toan dién.

Tuy nhién, d6i véi cac phuong tién
truyen thong mai lai co sy khac biét, trong
moi truong Internet, moi quan h¢ glua glol
truyén thong va cong chung 1a truc tlep, co
su tuong tdc voi nhau. Thong qua cac ky
thuat do luong bang may chu, co thé nim
bat duoc mot s6 thong tin cd nhén cua cong
ching nhu dia chi IP, h¢ thong thao tac, biét
dugc co bao nhi€u nguoi click, bao nhiéu
luogt view, cac co quan truyén thong nim
kha rd hi¢u qua truyén thong mang tinh
nén tang ctia minh. Vi su ho tro cua ky
thudt moi, co quan truyen thong co thé biét
dugc hoat dong truyen thong khac nhau cua
nguoi st dung, nam bat hanh vi cua nguoi
su dung. So voi phuong tién truyen thong
truyen thdng, cac phuong tién truyén thong
moi c6 kha ning tu giam sat t6t hon, hiéu
sau sat hon tinh hinh cia cong ching.

- Thir hai, do ludong chinh xéc hon,
it bi chi ph01 Cach do rating truyén hinh
truyén thong dugc quyet dinh bdi hanh vi
chu dong cua con ngum vi du phuong phap
gh1 nhét ky (dlary) can ghi chép bang tay,
con néu do bang may thi doi hoi phai cai dat
cac audimeter (may do khan,thinh gia - tam

dich), hé thong s€ tu dong ghi lai khi nao
TV duoc bat, cac kénh luu lai thoi gian bao
lau, toc do chuyén kénh thé nao. Mot “hop
den” (twong tu mot chiéc may tinh va mot
modem) s& thu thap va giri tat ca cac thong
tin t&1 may chu cua trung tam vao moi dém.
Sau do, bang cach quan sat trén man hinh
nhung gi dang duogc bat trén cac TV mau &
bat cir thoi diém nao, co quan truyén thong
c6 thé biét dugc sd luong nguol xem chuong
trinh X nao d6. Con néu mudn biét ai dang
xem chuong trinh X do6, bén canh cac may
do dugc cai 6 TV, nguoi ta con dat mot hop
nho, ghi lai ai dang xem chu’ong trinh do,
mdi doi twong duoc lay mau phai bam mot
nut riéng khi ho bat hodc tit chuong trinh
ho dang xem dé biét ho bat dau xem khi
nao va két thuc luc ndo. Nhitng thong tin
nay cling dugc thu thap hang dém va dua
vao trung tdm cua co quan truyen thong.
Ca hai phuong phap ghi nhat ky va do bang
may noi trén doi hoi khan gia phai ¢ nhitng
thao tac trong qua trinh xem truyén hinh.
Trong khi cach do view trén mang Internet
qua s6 ngudi dung va dau méy chi chu yéu
dugc thyc hién thong qua 1p trinh do dac
va phan mém, vira ¢ thé nam bat hanh vi
ghe tham cac website khac nhau cua cong
chung, vira c6 thé do luong s6 duong link
(linking number) cua user va luot view trén
website, ca hai cong viéc nay déu khong
yéu cdu user phai co sy luu tAm va thao
tac dac bi€t trong qua trinh str dung, khong
anh huong dén hoat dong sir dung may tinh
ctia cong chung, cung khong bi anh huong
bo1 su quan sat va do dac chu quan cua
con nguoi. Noi cach khac, trong diéu kién
khong anh huong gi dén hoat dong su dung
may tinh binh thuong cta cong ching, gidi
truyén thong van co the nim bat duoc céac
dir li¢u v€ hi¢u qua truyen thong mang tinh
nén tang, dong thot so licu do luong duogc
cung chinh xac hon phu’ong phap do ludng
ma cac phuong tién truyén thong truyén
thong dang st dung.

- Thir ba, do ludng cong chung va giam
sat ndi dung tr phan tach dén thong nhat
Phuong phéap do rating truyén hinh truyen
théng thuong ap dung hai hé thng riéng
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biét, mot hé théng do lu:ong cong ching,
mot hé théng do luong ndi dung Mot mat
thong qua phuong thire 14y mau dé do ludng
hanh vi theo d6i chuong trinh truyén hinh
cua cac khan gia dugc lay mau, tao ra hang
loat di¥ li¢u lién quan dén ty I¢ rating nhu
quy mo cong chl'lng, thoi gian xem chuong
trinh; Mat khac giam sat cac chuong trinh
duoc trinh chiéu, dic biét 1a chuong trinh
quang cdo va thuong quay lai. Sau khi do
xong, hai ket qua do luong s€ duoc ghép
v6i nhau, cu01 cung hinh thanh nén dir liéu
phan hoi vé ty 1€ ratlng theo doi chuong
trinh hodc quang céo. Tuy nhién, hoat
dong do lu:‘ong trén mang Internet lai khac,
g1am sat n0i dung va do luong cong chung
c6 thé sir dung chung mot hé théng mang,
khi theo ddi ndi dung truyén thong, dic
biét 1a chuong trinh quang cdo, thong qua
cac phuong phdp nhu gan cidc ma giam
sat vao bd phan ndi dung, cai cac plug-in
(add-in, add-on - nhitng chuong trinh ma
khi cong ching m& mot trang web nao
do, né yéu cau nguodi su dung cai plug-in
moi chay dugc trang web nhu adobe flash,
adobe acrobat, java...) vao may tinh cua
user, song song voi viée do luong hanh vi
cua cong chung, con ¢ thé giam sat ndi
dung, day co thé coi 1a phuong phap “nhat
cu ludng ti¢n”.

- Thir tw, viéc danh gia hanh vi cua
cong ching co thé tién hanh cung lac véi
viéc diéu tra thai do tam ly, cong viéc nay
dién ra nhanh gon hon. Hoat dong nghién
ctru cong chung ap dung vo1 cac phuong
tién truyén thong truyen thong thuong
thong qua cac chi so rating (nghe, xem...)
dé phan anh hanh vi nghe, xem cua con
nguoi, day chi 13 phan co ban nhat trong
nghién ctru cong ching. Pé nam bat sau
hon tam ly, thai d9, tinh cam va nhu cau
cua cong chung, nha diéu tra s& phai mat rat
nhiéu cong strc dé lam diéu tra ‘bang hoi voi
cac mau hai, phai dén nha dé phong Van
guri thu phong van hodc goi dién phong vén.
Co6 mang Internet, viéc do luong nhan thue,
thai do va hanh vi cta nguoi su dung co
thé dién ra cung mot lac trong moi truong
Internet. Nho' ¢6 sy hd tro clia cong nghé
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mang Internet, thong qua glam sat va hinh
thirc bang hoi trén mang, co thé tim hiéu va
nim bat hanh vi, tdm ly, thai d cua cong
chung, diéu nay s€ giup nang cao hi¢u qua
diéu tra va giam gia thanh diéu tra.

- Thir nam, sy hoi tu giira chu thé giam
sat vGi nha quang céo, ddy 1a mot xu thé rat
dang dugc quan tam hi¢n nay. Theo nguyén
tac thi truong trong thoi dai cac phuong tién
truyen thong truyén thong, bén thtr ba cung
cap dir liéu diéu tra, Vo1 vai tro la nha trung
gian trong cudc trao dbi loi ich giira co quan
truyen thong va nha quang cdo, bén thir ba
nay ton tai doc lap, khach quan, trung lap,
khong dinh dang gi vé loi ich voi hai bén
kia. Tuy nhién, trong thoi dai phuong tién
truyén thong mdi, da xuét hién “chi thé hop
nhat” gop nhiéu lgi ich vao mot bén. Mot
s0 cong ty vira dong vai la nguoi diéu tra -
bén thr ba, cung céap dix liéu diéu tra cho thi
truong; Dong thoi ban than cong ty cling la
nha quéng cdo, tham chi con cung cép cac
dich vu n6i dung khac. Hién tugng nay c6
hop 1y va chinh dang hay khong rat can céac
cong trinh nghién ctru trong thoi gian téi.

MOT SO VAN PE PAT RA

Trong mdi trudng truyén thong hoi tu,
phuong phép va trinh d6 ky thuat do ludong
cong chﬁng va danh giad hiéu qua truyén
thong cé nhu’ng dot pha moi, nhung van ton
tai mot s6 van dé va thach thu’c sau:

Mot la, hi¢u qua truyén thong trong
ky nguyén truyén thong hdi tu van can su
giém sat va danh gié cua bén tht ba. Boi
vi, tinh da dang cua Internet va ky thuat
5O cling nhu sy Xuat hién ciia cac “chu thé
hop nhat” gop nhiéu loi ich vao mot bén da
dat ra nhu'ng thach thac méi cho sy phat
trién cta thi truong truyén thong méi noi
trong moi tru:o’ng truyén thong hoéi tu. Trong
moi truong truyen thong hién dai, dir li¢u
vé nhiing danh gia cia bén thu ba 1a khau
quan trong, mang tinh chit nén tang khong
thé coi nhe dé thiét lap mo hinh méi, trat
tw mdi cho thi trlrong Dong thoi, ban than
co quan dleu tra va danh gia thudc bén thtr
3 cung can phai doc 1ap, méi c6 thé cung
cap cac dir liéu diéu tra mot cach khoa hoc,



NGHIEN CUU TRAO BOI

khéch quan va dang tin c@y. Chi c6 nhu Vay,
mai ¢6 loi cho sy phat trién bén viing cua
nganh truyen thong hi¢n dai. Viée xay dung
mot nguyen tac khoa hoc hop 1y, cong bang,
hi¢u qua 1a myc ti€u ma chung ta - nhitng
ngudi 1am truyén théng can theo dubi.

Hai la, Van dé phap luat lién quan dén
hoat dong diéu tra cong chung. Hoat dong
do luong rating truyén hinh truyen thong
duoc tién hanh theo hinh thire cong ching
tur bdo cdo, hodc 1a ti ho dién nhat ky, hoic
tu bdm nuat trén may do khan gia, luu lai
tinh hinh theo ddi chuong trinh. Khac véi
cac phuong tién truyén thong truyen théng,
trén mang Internet, cong chiing 1a dbi tugng
bi do ludng, khong phai tién hanh theo hinh
thirc ty bdo cdo, va ndi dung trén mang
Internet 1a hoan toan mé, siéu lién két,
xuyén bién gidi, cung véi su xam nhdp cia
céng nghé kho tranh khoéi hién tuong ro ri
vé quyen riéng tu. Khi ngu01 su dung cai
thém cac phan mém plug in, d¢ hanh vi cta
minh bi giam sat moi noi moi lic, d6i véi
rat nhiéu nguoi chac chén s& gip nhing tro
ngal nhat dinh vé mat tdm 1y xa hoi, chinh
vi vy cong tac do luong nguol su dung s€
vap phai mot so van dé vé phap luat va van
hoa xa hoi. Dleu nay kho tranh khoi trong
moi truong truyén thong hién dai. Mot s6
nha nghién cttu cho rang, co thé tang kinh
phi dau tu cho hoat dong dleu tra dé khic
phuc nhu:ng lo ngai vé quyen riéng tu cua
nguoi su dung dugc diéu tra, tic cung cap
mot khoan tién nhéat dinh cho miu duoc

(1) Denis McQuail, Audience Analysis, SAGE
Publications, P.95.

(2) Marshall McLuhan (1911-1980) gido su
nguoi Canada ndi tiéng véi cac hoc thuyét vé
truyén thong va vin hoa, ong ciing 1a nguoi dau
tién str dung khai niém “ng6i lang toan cau”
(global village).

(3) Khai niém “van hoa tham gia” do GS.Henry
Jenkins dua ra 1an dau tién vao nam 1992. Khai
niém nay dung dé chi loai hinh van héa truyén
thong kiéu méi tu do, binh déng, cong khai, bao
dung, cting chia sé, 1dy Web.2.0 lam nén tang,
coi cu dan mang lam chu thé, thong qua mot sy

diéu tra dé nguoi duoc didu tra “hy sinh”
mot phan quyén riéng tu ctia minh. Tuy
nhién, day van la vin dé nan giai khong co
“ngudng” rd rang, dong thoi ciing lién quan
dén nhimg xung dot giita bio vé quyén
riéng tu va gia thanh diéu tra.

Ba la, 1am thé nao dé xay dung mot
hé théng chi tiéu do ludong da phuong tién
va md hinh phan tich cong chiung. Hién
nay, cong chung tiép xuc nhiéu véi cac
phuong tién truyén thong khac nhau, viéc
nghién ctru do ludng hiéu qua truyén thong
da phuong tién c6 ¥ nghia rat quan trong.
Cong ching cung luc 1a khéan gid, thinh gia,
doc gid, nguoi st dung mang Internet, lam
thé ndo dé nam bat va phan tich toan dién
hiéu qua truyén thoéng, tim hiéu mot hoic
mot vai phuong tién truyén thong nao do,
hodc mot ndi dung nao d6 dwoc phd cap
nhu thé nao, diéu nay doi hoi phai 1am mot
sO cong viée trén cap do da phuong tién.
Chinh vi vay, cac co quan truyén thong can
xay dung mot bo ti€u chi danh gia hi¢u qua
truyén thong da phuong tién mot cach khoa
hoc, thiét 1ap mo hinh phan tich cong chiing
mai 1a hudng di chuyén nghiép trong tuong
lai. Xét tir méi truong truyén thong va tinh
hinh thyc tién cua Viét Nam hién nay, viéc
cac co quan truyén thong phdi hop voi cac
nha nghién ctru tién hanh xay dung mot 10
trinh nghién ctru nhém cong chiing truyén
thong mai 13 didu vo ciing cap bach va dang
phai lam hién nay./.

ddng thuan vé than phén nao do, tich cuc, chu
dong tham gia vao hoat dong sang tao truyén
thong, ndi dung truyén thong va ting cuong
hoat dong giao luu qua mang Internet.

(4) San pham truyén thong dugc ban hai lan:
mot 12 “ban” cho cong chung, hai 1a “ban” cho
nha quang cdo.

(5) Hoc thuyét ra doi vao nhirng nam 30 cua thé
ky XX - giai doan danh dau sy phat trién manh
mé cla phéat thanh va truyén hinh. Noi dung
chinh caa hoc thuyét nay cho rang, cac phuong
tién truyén thong dai chung cé tac dong truc
tiép, lién tuc va manh m& dén nhan thuc, thai do
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va lam thay d6i hanh vi cong chung. Ngoai ra,
hoc thuyet cling cho rang, truyén thong tao ra
hiéu tmg “gdy mé” ddi véi cong ching va blen
ho tr thanh nhiing ké phuc ting va yéu dudi Ve
mat chinh tri. Ttr do, dua ra nhiing canh bao vé
nhitng anh hudng tiéu cuc cua truyén thong dén
xa hoi thong qua con duong tha héa nguoi dan.
(6) Nam 1940, mét trong nhiing nha tién
phong trong nghién ctru truyén thong 1a Paul
F.Lazarsfeld da trién khai mgt cong trinh nghién
ciru va phat hi¢n ra rang, trong cac cudc bau
ctr tong thdng, su thay doi trong khuynh huéng
chinh trj ctia cir tri rét it khi chiu sy anh huong
tryc tiép tir cac phuong tién truyén thong dai
chang. Trong khi d6, sy anh hudng tryc tiép
mat ddi mat gilta cur tri voi nhau trong viée
hinh thanh va thay doi 1ap truong chinh trj cia
ctr tri lai rat 1on. Thong thuong nhitng thong tin
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